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POCCUNCKAS ®EOEPALIUA
®EOEPANbHbLINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXWUBAHWS FTPAXXAAH B POCCUNCKOW ®EAEPALIUA

MpuHar
MocygapcteeHHoM [ymon
23 pnekabps 2013 ropa

OpobpeH
CoseTtom Pepepaumm
25 pekabps 2013 ropa

CnmncoK N3MEHSIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,

o1 14.11.2017 N 324-03, o1 05.12.2017 N 392-03, o1 05.02.2018 N 15-93,
o1 07.03.2018 N 56-93, ot 01.05.2019 N 91-d3, o1 13.07.2020 N 190-93,
o1 11.06.2021 N 170-93, o1 19.12.2022 N 553-03, o1 28.12.2022 N 570-93,
ot 28.04.2023 N 137-®3, ot 19.10.2023 N 503-d3, o1 25.12.2023 N 635-03)

Mnasa 1. OBLUME NMONOXEHUA
CraTbs 1. MpegmeT perynupoBaHus HacTosiwero ®eaepanbHOro 3akoHa

1. Hactosawmin ®epepanbHbI 3aKOH yCTaHaBNMBAaET:

1) npaBoBble, OpPraHU3aLMOHHbIE M 3KOHOMWYECKME OCHOBbI COLMANbHOrO OBGCNYyXMBaHUS rpaxgaH B
Poccuiickon ®epepauuu;

2) nonHomouunsa deaeparnbHbIX OpraHoB rocyaapCTBEHHON BRacTy M NOMHOMOYMS OpraHoOB rocy4apCTBEHHOM
BnacTtun cybbektoB Poccuiickon deaepaumm B cepe coumnanbHOro obcnyXuBaHus rpaxanaH;

3) npaBa n 06513aHHOCTM Nony4YaTernei counanbHbIX YCyr;
4) npaea 1 0653aHHOCTM NMOCTABLLUMKOB COLMAsIbHbIX YCIYT.

2. dencteue HacTosiwero denepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccunckon ®egepaunn,
Ha WMHOCTPaHHbIX rpaxaaH W nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWIMX Ha TeppuTopum Poccuiickomn
depnepauuu, GexeHueB (manee - rpaxpgaHe, rpaxgaHuH), a Takke Ha HOPUONYECKMX UL, HE3ABMCMMO OT KX
OpraHM3aunoHHO-NPaBoBON opMbl U UHAMBUAYAlbHbLIX MNpearnpuHUMaTernen, OCYLEeCTBMASLWMX coumanbHoe
obcnyxuBaHue rpaxaaH.

CraTtbs 2. [lpaBoBOE perynupoBaHue coumnanbHOro o6cnyxuBaHus rpaxaaH

[MpaBoBOe perynupoBaHue couuManbHOro o6CnyXuBaHMA rpaxaaH OCYLLEeCTBMASeTCA Ha OCHOBaHUU
HacTosiwero PenepanbHOro 3akoHa, APYrux dedeparnbHbIX 3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB
Poccuiickon depepauumn, a Takke 3aKOHOB U MHbIX HOPMATUBHLIX MPABOBbIX aKTOB CyOBLEKTOB Poccumnckon
depepauymm.

CrtatbA 3. OCHOBHbIE NOHATUA, Ucnosfib3yemMblie B HaCTosLemM CDep,epaanOM 3aKoOHe
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[nsa uenen HacToswero ®eaepanbHOro 3akoHa UCMOoNb3YTCA CreayoLe OCHOBHbIE MOHATUS:

1) coumanbHoe o6GCnyxuBaHWe rpaxaaH (ganee - couvanbHoe OGCNyXWBaHWE) - AeATENbHOCTb MO
NpefoCTaBMNEHNIO COUMAnbHBIX YCNYT rpaxaaHam;

2) couuwanbHas ycnyra - OencTBMe WM AEWCTBMS B cdpepe coumanbHoro obcrnyXkmBaHUs MO OKa3aHWo
NMOCTOSIHHOWN, NePUOANYECKON, Pa3oBOM MOMOLLM, B TOM YMCNE CPOYHOM MOMOLLM, FPaXAaHuHY B LIeNaxX yny4dlieHus
YCIOBWIA €ro XU3HeaeATeNbHOCTU U (MnK) pacluMpeHns ero BO3MOXHOCTEN CaMOCTOATENBHO obecneynBaTb CBOM
OCHOBHbI€ XXWU3HEHHble NoTpebHoCTY;

3) nonyuyaTtenb coumanbHbIX YCIYr - TPaXOAHWH, KOTOPbIA MPU3HAH HYKOAWUMCA B COLMANbHOM
obCcnyxMBaHUM U KOTOPOMY NPeAOoCTaBNATCSA coumarnbHasi yenyra uim coumnarnsHble YCryru;

4) NocTaBLUMK cOLManbHbIX YCNyr - lopuanyeckoe NULO He3aBWCMMO OT €ro opraHv3alMOHHO-NPaBOBOM
dopMbI 1 (MNK) MHAMBUAOYANbHbIN NpeanpUHUMaTENb, OCYLLECTBNAOLLMNE coLnanbHoe 06CnyXUBaHuE;

5) craHgapT couumanbHOW YCNyrM - OCHOBHble TpeGoBaHUs Kk oGbemy, NEepUoaMYHOCTM U KavyecTBy
NPeaoCTaBEHUs] CoUMarbHOM YCryrn Nosly4aTento CoLuManbHOM YCIyr, YCTaHOBMEHHbIe MO BuAaM coumarbHbIX
ycnyr,

6) npodumnakTnuka o6CTOATENLCTB, OOYCNOBNMBAOLMX HYXOAEMOCTb B COLManbHOM OBCNyXuBaHUW, -
cucTemMa Mep, HarnpaBIiEeHHbIX Ha BbISBEHME W YCTPaHEHME MNPUYMH, MOCIYXMBLUMX OCHOBAHWEM YXYAOLIEHMUS
YCITOBUMN KMU3HEOEATENbHOCTM TpaXdaH, CHWKEHUsS UX BO3MOXHOCTEM CaMOCTOATENbHO obecneymBaTb CBOM
OCHOBHbI€ XXM3HEHHbIe NoTpebHOoCTH.

CtaTbs 4. [MpyMHUMNBI counanbLHOro o6cnyXXuBaHus

1. CoumaneHoe O6CJ'Iy)KMBaHI/Ie OCHOBbIBaAETCHA Ha cobnogeHnn npaB 4enoBeKka U yBaeHMU OOCTOMHCTBA
JINYHOCTUN, HOCUT FyMaHHbII7I XapakTtep n He gonyckaeT yHWXeHUA 4eCTn U OCTOUHCTBa YelloBeKa.

2. CoumansHoe O6CJ'Iy)KMBaHI/Ie OCYyLUEeCTBNAETCA TakKXKe Ha cneaywnx npuHumnax:

1) paBHbIA, CBOOOAHLIN AOCTYN rpaxgaH K couvanbHOMY OOCHYXMBaHUIO BHE 3aBMCUMOCTM OT KX Mona,
pacbl, BO3pacTa, HaUMOHAarbHOCTWU, $A3blka, MNPOUCXOXOEHMWS, MeCTa XWUTENbCTBA, OTHOLWIEHMS K penuruu,
ybexaeHnn n npuHagnexHocT1 K obLLeCTBEHHbIM 06 beaNHEHUAM,;

2) agpecHOCTb NPeaoCcTaBNeHUs coLmarnbHbIX YCNyr;

3) NpuBIMXKEHHOCTb MOCTABLUMKOB COLMarbHbIX YCMYr K MECTY JXKMTeNbCTBa nonyyaTernieil coumarbHbIX
YCIyr, 4OCTATOYHOCTb KONMMYECTBa MOCTaBLUMKOB COLManbHbIX yCrnyr Ana obecnedyeHns noTpebHocTel rpaxaaH B
coumanbHOM  OBCMY)XMBaHWM, OOCTATOYHOCTb  (PUHAHCOBBLIX, MaTepuanbHO-TEXHUYECKUX, KaOpoBbIX WU
MHPOPMALIMOHHBIX PECYPCOB Y MNOCTABLLMKOB COLMAmNbHbIX YCIYT;

4) coxpaHeHue npebbiBaHWs rpaXkgaHuHa B NpUBbIYHOW BnaronpuaTHOW cpeae;
5) 0o6poBONLHOCTD;

6) KOHUAEHUNANLHOCTb.

CtaTtbfl 5. Cucrema coumanbHOro o6cnyxuBaHus

Cuctema coumarnbHOro o6cnyxmBaHusi BKntovaeT B cebs:

1) depepanbHbIN OpraH UCNOMHUTENbBHOW BNAacTy, OCYLLECTBNAOLLMI PYHKLUN NO BbipaboTke 1 peanusawuunm
rocyfapCTBEHHOW MOSMIMTUKM U HOPMaTMBHO-NPaBOBOMY perynMpoBaHuMio B cdpepe coumnanbHoro obcnyxuBaHus
(oanee - ynonHOMOYEHHbI doefepanbHbIf OpraH UCMOSHUTENbHOW BNacTw);

2) opraH rocygapcTBeHHoM Bnactu cybobekta Poccuickon depepaumu, YNONTHOMOYEHHbLIM  Ha
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OCYLLLEeCTBMNEHME MpPeayCMOTPEHHbIX HacToswmMm deaepanbHbIM 3aKOHOM MOFTHOMOYMA B cdhepe coumarnbHOro
obcnyxuBaHus Ha Tepputopun cybbekta Poccunckon depepaunmn (ganee - ynorHOMOYEHHbIN opraH cyObekTa
Poccuiickon ®enepaunn), B TOM YnUCrie Ha MpU3HaHWE rpaxaaH HyxaalolwmMMncs B coumanbHOM obcrnyxmnsaHuu,
COCTaBreHne WHAuBMAYanbHOW NporpamMmmbl NpeaoCTaBneHusl couumanbHbiX yCnyr (ganee - wvHAMBMAyanbHas
nporpamma);

(n. 2 B peq. ®enepanbHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHuMsaumMu coumanbHoro obcCnyXuMBaHUs, Haxodsdwuvecs B BedeHUW dedepanbHbIX OpraHoB
NCMOSMHUTENbHOW BNacTu;

4) opraHusauumn couunansHoro obcnyxuBaHus, Haxogswmecsa B BeaeHum cybbekta Poccunckon denepaunm
(oanee - opranHmsaumm coumanbHoro obcnyxmnsaHmsa cyobekrta Poccuiickon ®epepauunn);

5) HerocygapCTBEHHblE (KOMMEpPYECKME U HEKOMMEPYECKUE) OpraHM3aLmm couunanbHOro obcnyxuBaHusi, B
TOM 4uCre couMarnbHO OPWEHTUPOBaHHbIE HEKOMMEPYECKME OpraHvMsauun, NpPefoCcTaBnsioWMe coumanbHble
ycnyru;

6) nHaonBnayanbHbIX npe/:l,anHvlmaTeneVl, OCyLLEeCTBNAKLMX coumnanbHoe 06CJ'Iy)KMBaHllle;

7) opraHusaumm, KOTOpble HaxoaATCs B BeAEHMM YMOJTHOMOYEHHOrO opraHa cybobekrta Poccuickom
denepaummn 1 KOTOpbIM B COOTBETCTBUM C HacToswmm PeaepanbHbiM 3aKOHOM MpeoCcTaBreHbl NOMHOMOYMS Ha
Npu3HaHue rpaxaaH Hy>XJalLMMUCA B coluansHOM ob6CcnyXuBaHum U CocTaBneHne NHANBMAYansHON NporpamMmmbl
Ha TeppuToOpmMsX OAHOr0 WNU HECKOMbKMX MyHMLUMNanbHblX obOpa3oBaHMi (Oanee - YNONHOMOYEHHbIE
opraHmsaumm).

(n. 7 BBepeH depepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

CtaTbs 6. KoHdmaeHumanbHOCTL MHpOpMaLMK O NonyyaTene counanbHbIX YCnyr

1. He ponyckaeTcsa pasrnawieHne nHcpopmaumm, OTHECEHHON 3akoHoaaTenbCTBOM Poccuiickon ®epepauum K
nHdopMaLmm KOHMAEHLMANBHOIO Xapakrtepa unu crnyxebHon nHcdopmMaummu, o0 nonydarensax coumanbHbIX YCryr
nuuamu, KOTopbiM 3Ta MHOPMAaLIMA cTana u3BecTHa B CBA3WU C UCMONTHEHNEM MPOGECCUOHArNbHbIX, CNYKEOHbIX 1
(nnn) uHbIX 0Bs13aHHOCTen. PasrnalleHne mHopmauMM O nonyyaTensax couuanbHbIX YCryr BriedyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon ®enepauun.

2. C cornacusa nony4yaTens couumarnbHbIX YCIyr UMW ero 3aKkOHHOro NpeacTaBuUTens, AaHHOMO B NMMCbMEHHOM
dopme, gonyckaeTcsi nepegada vHoOpMauMu O nonydaTene coumanbHbIX YCNyr ApPYruMm fvuam, B TOM 4ucre
OOMMKHOCTHBIM NLaM, B UHTEpecax nonyvartens counarnbHbIX YCAYr UK €ro 3akOHHOro NpeAcTaBuUTens, BKYas
cpeactBa MaccoBoM  MHGoOpMauuu U opumumanbHbIM  CaWT  nocTaBluMKa — couuanbHbIX  yCnyr B
NMHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UHTepHeT" (nanee - cetb "MIHTepHeT").

3. I'Ipep,OCTaBneHme I/IHd)OpMaLI,I/II/I O nony4vyartene couunanbHbIX yCnyr 6e3 ero cornacusa unu 6e3 cornacus
€ro 3aKOHHOro npeacrasuTena OonycKkaeTca:

1) Mo 3anpocy OpraHoB [O3HaHWS W CIeACTBUSA, cyda B CBA3M C MPOBEAEHMEM pacCrefoBaHus WUiu
cynebHbiM pa3bupaTensCcTBOM NMGO MO 3anpocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBIIEHWEM UMM
MPOKYPOPCKOro HaA30pa;

2) No 3anpocy MHbIX OPraHoB, HaZEeMNEeHHbIX MOJTHOMOYUSAMU NO OCYLLIECTBIEHMIO FOCYAAPCTBEHHOIO KOHTPOMSA
(Hapg3opa) B cchepe coumanbHOro 00CNyXMBaHUS;

3) npu o6paboTke nepcoHasrbHbIX [HdaHHbIX B paMKax MEXBEAOMCTBEHHOrO MHGOPMAaLVMOHHOIO
B3aMMOAEWCTBMS, a Takke nNpu perucTpaumMm cyobekTa nepcoHanbHblX [daHHbIX Ha eauHoM rnopTane
rocyqapCTBEHHbIX M MYHULMNAMBHbLIX YCNYr U (UMW) perMoHarnbHbIX nopTanax rocyaapcTBEHHbIX Y MyHULMNANbHbIX
yCryr B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM 06 opraHusauvMu MpegocTaBlieHnsl roCyQapCTBEHHbIX WU
MYHMLMNAnNbHBLIX YCIyT;

4) B MHbIX YCTAHOBIEHHbIX 3aKkoHOAaTenbLCTBOM Poccuiickon Pefepaumm cnyvasx.
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Maea 2. MNOJIHOMO4YUA ®EAEPAJIbHbIX OPITAHOB roCYOAPCTBEHHOM
BITACTU N OPTAHOB rOCYAAPCTBEHHOW BJIIACTU CYBBbEKTOB
POCCUNCKOU ®EAEPALIUN B COPEPE COLIUATIbHOIO OBCITYXXKUBAHUA

Cratbsa 7. MonHomounAa depepanbHbIX OpraHOB rocyfapCcTBEHHOW BRactu B ccepe couuanbHOro
obcnyxusaHus

1. K nonHoMounsam denepanbHbiX OpraHoB rocygapCTBEHHONM BnacT B cdhepe coumnanbHOro o0CnyxmBaHus
OTHOCHATCS:

1) yCTaHOBMEHVWE OCHOB TOCYAAPCTBEHHOM MOMUTMKM UM OCHOB MNPaBOBOIO pPErynvpoBaHust B cdepe
coumanbHoro 06¢nyXmBaHus;

2) yTBepxkadeHWe MeToOMYEecKMX peKoMeHOauuidi no pacyeTy noaylleBbiX HOPMaTMBOB (PMHAHCMPOBaHUSA
coumarnbHbIX YCIyr;

3) yTBEpPXXAEHME NPUMEPHOTrO NEPEYHST COLMarbHbIX YCNYr Mo BUAAM COLMarnbHbIX YCITYT;
4) ytpaTtun cuny ¢ 1 auBaps 2024 roga. - PegepaneHbin 3akoH oT 19.10.2023 N 503-03;
5) ynpaBneHue denepanbHOM COOCTBEHHOCTBIO, UCMONb3YyeEMOW B cdhepe coLmarnbHOro 00CNyXMBaHUS;

6) BefeHWe eanHon defepanbHON CUCTEMbBI CTaTUCTUYECKOrO ydeTa U OTYETHOCTU B cdhepe CoLmanbHOro
obcnyxmBaHus;

7) bepepanbHbIVi rocygapCTBEHHBIN KOHTPOSb (HaA30p) B cdhepe coumanbHOro obenyxnBaHus;

7.1) co3gaHuve ycnoBun AMs opraHu3aumm NpoBedEHMST HE3AaBUCUMOWM OLEHKM KavyecTBa YCIOBUIM Okal3aHus
YCNyr opraHn3auusiMm coumanbHOro o6cnyKMBaHusi;
(n. 7.1 BBegeH PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pen. ®PepepanbHoro 3akoHa oT 01.05.2019 N
91-93)

8) mexpgyHapogHoe coTpygHudectBo Poccuiickon ®enepaumm 1 3akoyeHne MexayHapogHbIX 4OroBOPOB
Poccuiickon ®epepaumm B chepe coLmnanbHOro obcnyxmBaHums;

9) MHblE€ OTHOCALLMECA K ccbepe couunanbHoro O6CJ'Iy)KMBaHI/IF| N YyCTaHOBJ1E€HHbIE d)e/:l,epaanblmw 3aKoHaMu
NOJTHOMOYUA.

2. K ToONHOMOYMAM YyNoSTHOMOYEHHOIO (hefepanbHOro opraHa UCNosTHUTENbHOM BacTU OTHOCATCS:

1) BbipaboTka 1 peanusauusa rocygapCTBEHHON MOMUTUMKU B cdhepe coLManbHOro obCnyXuBaHus, a Takke
BbipaboTKa Mep MO COBEPLLUEHCTBOBAHMIO COLMANbHOro 0b6CcnyXuBaHus;

2) koopAnHaUMNS OeATenbHOCTU B cdhepe coumanbHOro obcnyxXuBaHusi, OcyllecTBnsgemon deneparnbHbIMy
opraHamu  MCMOMHWUTENbHOW BNAcTW, WCMNOSMHUTENbHLIMWA OpraHamMn rocyapCTBEHHOW BNacTu CyObEKTOB
Poccuiickon ®epepauun, obLLepOCCUACKMMN OBLLECTBEHHbIMU OpPraHM3aumMsaMM U MHbIMU OCYLLECTBISIOWNMN
OeaTenbHoCTb B cdhepe coumanbHOro 06CnyXnMBaHusi opraHn3aumsimu;

3) metoamyeckoe obecrneveHve coumanbHOro o6CnyXMBaHUA, B TOM 4uMCMe B 4acTu, Kacalwllencs
npodunakTMkn 06CToATENLCTB, 0OYCNOBNUBAOLLNX HY>XOAEMOCTb B COLManbHOM OOCMYXUBaHWMY;

4) yTBEpPXKAEHWE NPUMEPHOIN HOMEHKNATYpPbl OpraHM3aunii counanbHOro o06CnyxuBaHus;

5) yTBepxaeHWe MeToAMYEeCKMX pekoMeHOauuh no pacyety notpebHocTen cybbekToB Poccuinckon
denepaumu B pa3BuTnM CETU OpraHn3aLun coumnanbHOro 06CNy>XMBaHus;

6) yTBepXaeHue npaBwuil OpraHM3auuy OesiTeNlbHOCTM OpraHv3auuidi coumanbHOro OBCHyXXMBaHWS, WX
CTPYKTYPHbIX MoApasaeneHnit, KoTopble BKMoYaloT B cebs pekoMeHayemble HOPMaTMBbI LUTATHOW YUCIIEHHOCTH,
nepeyeHb HeobxoOMMOro o06OpyOOBaHWA AN OCHALLEHWA oOpraHM3auuii couuanbHOro OBCNyXMBaHMSA, KX
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CTPYKTYPHbIX NogpasaeneHuit;

7) yTBepXAeHue peKOMEeHOYEeMbIX HOPM MNUTaAHUS UM HOPMAaTMBOB OGEcrnevYeHus MArKUM WHBEHTapem
nonyyaternen couuasbHbIX YCIyr No hopMam coLmanbHOro 06CnyxmBaHus;

8) yTBepXaeHve NpMMEPHOro nopsaka NpeaoCTaBeHNs coumnanbHbIX YCyr;

9) yTBepXAeHMe nopsiika OCYLLEeCTBMEHUS MOHUTOPUHra couuanbHoro obenyxuBaHus B CybObekTax
Poccuiickon depepaumm, a Takke OpM JOKYMEHTOB, HEOOXOAUMbIX 151 OCYLLIECTBIIEHMS TAKOr0O MOHUTOPUHIa;

10) yTBEpPXKAEHME peKOMeHaauun no hopMMPOBaHNIO U BEAEHUIO peecTpa NOCTaBLUMKOB COLMAnbHbIX YCIyr
W pernctpa nonyyaTenen coumarnbHbIX YCryr;

11) yTBEpPXOEHME peKOMeHAaLMI MO opraHM3aumm MexBeAO0MCTBEHHOIO B3auUMOAENCTBUS UCMOMHUTENbHbIX
OpraHoB rocygapCTBEHHOW BnacTu cyobekTtoB Poccuiickorn ®egepauumn npy npegocTaBeHnn coupnanbHbIX YCIyT,
a Takke Mpu COAenCcTBUM B NpenocTaBfeHUn MeauuMHCKOW, MCUXOMNOrM4eckon, negarormyeckomn, opunanyeckon,
coumanbHON NMOMOLLM, HE OTHOCSLLENCS K couMaribHbIM ycriyram (coumanbHOM COMpPOBOXAEHMM) (oanee Takke -
coumanbHOe COMNpPOBOXAEHME);

12) yTBEpXAEHME pEeKOMEeHAaALMA Mo onpeaeneHnio MHAMBUAYyanbHoOM NoTPeGHOCTM B CoLMarnbHbIX YCryrax
nonyvarenen coumarnbsHbIX YCyr;

13) yTBepxaeHue opMbl 3asBNeHNsa o NpefoCTaBeHun colmanbHbIX YCnyr, NpUMepHon opMbl AoroBopa
0 NpegocTaBNeHNN colmnarnbHbIX YCIyr, a Takke opMbl MHOMBUAYANBHOW MpOorpamMmbl;
(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBEpPXAEHME nNopdaKa HanpaelneHuAa rpaxgaH B CTauMOHapHble oOpraHu3aunmn coumarbHOro
O6CJ'Iy)KI/IBaHI/IF| CO cneuwnarnbHbIM counanbHbIM 06CJ'IY)KI/IBaHI/IeM;

15) yTBEpXOEHWEe MPUMEPHOro TOMIOKEHUS O MOMeYMTENbCKOM COBETE OpraHusauuM coumanbHOro
obcnyxumBaHus;

16) yTBepaeHve nopsaka NpedocTaBneHus coumarbHbIX YCNyr, a Takke nopsaaka yTBepXaeHUs NepeyHs
coumanbHbIX YCIyr Mo BMAAM COLManbHbIX YCIYyr OpraHu3aumnsamMy couuanbHOro obCnyKMBaHus, HaxoasiLLUMMINCS B
BeAeHWUM pefepanbHOro opraHa UCMOSTHUTESBHOM BacTy;

16.1) yTBEpXOeHne nopsigka pasmeLleHns 1 0OHOBNEHNsT MHGOPMAaLMK O NMOCTaBLUMKE COLManbHbIX YCNyT,
BKNtoYasa TpeboBaHMa K cogepxaHuio U opme npefocTaBneHns ykasaHHOW uHdopMauuu, Ha oduumnansbHOM
canTe nocTaBLUMKa coumanbHbIX yCnyr B ceTn "MIHTepHeT";

(n. 16.1 BBegeH PepepanbHbiM 3akoHOM 0T 19.10.2023 N 503-93)

17) nHble NpegycMoTpeHHbIE HOPMATUBHbLIMU NPaBoOBbIMKU akTamu Poccuinckon deaepauv NOTHOMOYNS.

CtaTtbsa 8. [NlonHOMOUYMA opraHOB rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon depepauuu B
cchepe coumnanbHOro o6cnyxMBaHua

K nonHomounsim opraHoB rocyaapCTBeHHon Bnactu cybbektoB Poccuiickon ®epepaumm B cdepe
coumansHoro obcnyxmBaHms OTHOCATCS:

1) npaBoBOe perynupoBaHve W oOpraHusaumsa coumanbHoro obcnyxuBaHus B cyObekTax Poccuickom
denepaumu B npegenax NOSIHOMOYNIA, YCTAHOBMEHHbIX HacTosWwmuM degepanbHbIM 3aKOHOM;

2) onpegerneHne YNosIHOMOYEHHOrO opraHa cybbekta Poccunckon dPepgepaumm, a Tawkke npwu
HeobX04MMOCTU YNONMHOMOYEHHOW OpraHm3auny;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) koopauHauusa OeaTenbHOCTU MOCTAaBLUMKOB COLManbHbIX YCNyr, OBLLECTBEHHbIX OpraHM3auuMn U WUHbIX
OpraHusauui, ocyLLeCTBRAILWNX OeATENbHOCTb B cdhepe coumanbHoro obcnyxmnBaHus, B cyobekte Poccuiickon
depnepauymy;
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4) yTBEpPXOEHWE peErflaMeHTa MEXBEAOMCTBEHHOIO B3aUMOZENCTBUSI OPraHOB FOCYAAPCTBEHHOW BRacTtu
cybbekta Poccuiickon depepauum B CBA3M C peanu3aumen nonHomouun cybbekta Poccunckon depepauuun B
cchepe coumnanbHOro obcnyxmnBaHus;

5) yTBepxaeHne HOpMaTMBOB LUTATHOW YMCIIEHHOCTU OpraHusauun coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®enepaunmn, HopmaTMBOB 0DeCneyYeHnss MArKMM MHBEHTApPEM W MITOLAAbo XKUIbIX MOMELLEHUIA MpU
NpeAoCTaBeHUM CoUMarnbHbIX YCNYr YKa3aHHbIMW OpraHn3aunsiMu;

6) yTBepXOeHWe HOPM MUTaHUA B OpraHuM3auusax couumanbHoro obcnyxmBaHus cybbekta Poccunckon
depepaumu;

7) dopmupoBaHWe M BedeHMEe peecTpa MOCTaBLUMKOB COUManbHbIX YCAYr M peructpa nornyyatenei
coumarnbHbIX YCIyr;

8) paspaboTtka, puHaHCcOBoe obecneveHve W peanusaunsa pernoHanbHbIX MPOrpamMm  couuansHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHOM cybobekTa Poccuiickon depepauun  nepeyHs  couumanbHbIX  YCRyr,
NpefoCTaBnsieMbIX NOCTaBLUMKaAMW COLMarnbHbIX YCMYr, C Y4€TOM MPUMEPHOro MepeyHsi coumarnbHbIX YCRyr no
BMOAM CcouManbHbIX YCMyr, YTBEpXJaeMoro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cTatbu 7 HacTosILWero
denepanbHOro 3aKkoHa;

10) yTBEepXAeHMe nopagka npenocrtaBsiieHna counarnbHbIX YCNyr NoCTaBMKaM counarnbHbIX YCIyr;

11) ycTaHOBMeHWe nopsigka yTBEpXKAeHUs TapudgoB Ha couuvarnbHble YCMyrM Ha OCHOBaHWMM ModyLUEBbIX
HOPMaTMBOB (PMHAHCMPOBAHUSA CoLMarbHbIX YCIYT;

12) yTBepxaeHMe nopsiaka OpraHu3auMu OCYLLECTBIIEHWUS PErMOHarlbHOro rocy4apCTBEHHOrO KOHTPOSS
(Hap3opa) B cdepe coumanbHOro obcnyxkmuBaHus C ykasaHMeM opraHa cybobekta Poccunickon depepauuu,
YNOSTHOMOYEHHOIO Ha OCYLLECTBIEHME TAKOrO KOHTPONS;

13) ycTaHOBneHWe nNpefenbHOM BenuyuHbl CpedHedyLleBoro goxoda Ans NpedocTaBeHust coumarbHbIX
ycnyr 6ecnnatHo;

14) yTBEepXAeHMe pasMepa nnatbl 3a npegocTtaBrieHne coumnarnbHbIX YCNyr U nopdaaKka ee B3MaHus;

15) obecneyeHne OecnnaTHoro Joctyna K wHOPMauMM O MOCTaBLUMKaX COUManbHbIX — YCIyr,
npeaocTaBnsieMblX UMW coumanbHbIX Ycryrax, BuAaax coumanbHbIX YCNyr, cpokax, nopsgke nm ob ycrnoBusix ux
npegocTaBneHus, o Tapudax Ha 3Tu ycnyru, B TOM 4YucCre 4yepe3 cpeacTBa MacCoBOW MHGOPMAaLMKU, BKMYasd
pa3mMellieHre nHdopmauun Ha oduLmanbHbix cantax B cetn "HTepHeT",

16) ycTaHOBNEHME MEP coLuManbHOW NOAAEPKKM U CTUMYNMPOBaHMSA pabOTHUKOB OpraHmn3auun coumanbHOro
obcnyxumBaHus cyobekta Poccuinckon degepaunm;

17) opraHusaumst npodeccuoHanbHoro ody4veHusl, NpogeccrMoHanbLHOro obpasoBaHNs U OOMNOSNHUTENBHOMO
npodgeccroHanbHoro obpasoBaHns paboTHUKOB NOCTABLLMKOB COLMANbHbIX YCNYT;

18) BegeHve yyeTa U OTYETHOCTM B cdhepe coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depnepauymy;

19) ycTaHOBneHWe Mopsiaka peanvsauuv nporpaMm B ccepe coumanbHOro obcrnyxuBaHusi, B TOM 4ucrie
WHBECTULIMOHHBIX MPOrpamm;

20) opraHuMsauusi  NOAOEPXKKM  COLMANbHO  OPUEHTUPOBAHHbLIX  HEKOMMEPYECKMX  OpraHusauuin,
6naroTBopuTenen M [obpoBObLEB (BOMIOHTEPOB), OCYLLECTBAKOLWNX AEATENbHOCTb B cdepe coumanbHOro
obcnyxumBaHus B cybbektax Poccuiickon degepaunm B COOTBETCTBUMM C heaeparbHbIMU 3aKOHAMKU U 3aKOHaMK
cybbekToB Poccunckon ®enepaunu;

(B pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)
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21) paspaboTka 1 peanusaums MeponpusTun no OPMMPOBAHMIO U PA3BUTUIO PbIHKA COLManbHbIX YCNyr, B
TOM YUCIE NO Pa3BUTUIO HEFOCYAAPCTBEHHbLIX OpraHM3auun coumanbHOro 06CnyxmBaHus;

22) paspaboTka 1 anpobauusa MeToauk U TEXHOMOrM B chepe coumnanbHOro obcnyxmeaHums;

23) yTBepxaeHuMe nopsiaka MeXBeLOMCTBEHHOIO B3aMMOAEWCTBMS OpraHOB rOCYOapCTBEHHOW BracTu
cybbekToB Poccunckon ®enepauum npy npegoctaBneHnn coumnarnbHbIX YCyr U COLManbsHOro ConpoBOXAEHNS;

24) yTBEpXOeHWe HOMEHKNaTypbl OpraHuM3auumn coumnanbHoro obcnyxuBaHus B cybbekte Poccuickon
depepauymy;

24.1) co3gaHune ycrioBuI AN OpraHu3auumn npoBeaeHnss He3aBMCMMOW OLEHKM KavyecTBa YCIOBUIN OKa3aHus
YCIyr opraHusaumsMmn couuansHOro o6cnyKmBaHus;
(n. 24.1 BBegeH deaepanbHbIM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepansHoro 3akoHa ot 01.05.2019 N
91-03)

25) MHbl€ NMNOJNTHOMO4MKA, NpeyCMOTPEeHHbIE HAaCTOALNM CDe/J,epaanblM 3aKOHOM 1 OpyrmmMmmn cbep,epaanuMM
3aKOHaMu.

Maga 3. MPABA N OBA3AHHOCTU NMONYYATENEN COLUMANbHbIX YCNYT
CraTbs 9. NpaBa nonyyaTenen coumanbHbIX ycnyr
MonyyaTenu coumanbHbIX YCNyr UMEKT NPaBo Ha:
1) yBaXWTENbHOE U r'yMaHHOE OTHOLLUEHWE;
2) nony4veHue GecnnaTtHO B AOCTynHon c¢opme mHoOpMaLMM O CBOMX NpaBax M 06s3aHHOCTAX, BuAax
coumanbHbIX YCNyr, cpokax, nopsiaike M 06 ycrnoBusiX UX MPeaoCcTaBreHns, 0 Tapudax Ha 3Tu ycnyrm u o6 ux

CTOMMOCTM ONA nony4dartend couuanbHbIX yCcnyr, O BO3MOXHOCTU NOony4vyeHua 3Tux ycnyr 6ecnnartHo, a Takke o
NOCTaBLUMKaX counarnbHbIX YCIyr;

3) BbIGOP NOCTaBLUMKa UMK MOCTaBLUMKOB COLMANbHbIX YCIYT;
4) oTKa3 OT npeAoCTaBMeHNs coLuarnbHbIX YCyr;

5) 3awuTy CBOMX NpaB M 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon
depepauymy;

6) yyacTue B COCTaBNEHUN UHAVBULYASBHBIX NPOrpaMM;

7) obecneyveHne yCJ'IOBI/II;1 I'Ipe6bIBaHMF| B OpraHn3aumndax couunarnbHOro OGCJ‘Iy)KI/IBaHI/Iﬂ, COOTBETCTBYHOLLNX
CaHUTapHO-rTMrmeHn4eCcknm TpGﬁOBaHVIFIM, a TaKkke Ha Hagnexaiumi yxoa,

8) cBoboaHOEe nocelleHMe 3aKOHHbIMK MpPeACcTaBUTENSMU, afBoKaTaMu, HOTapuycamu, NpeacTaBuUTeNsiMu
06LECTBEHHbIX UM (UNK) WHbIX OpraHM3auuid, CBALLEHHOCHYXWUTENAMU, a TakkKe POACTBEHHUKAMU U ApYrmu
nvuamMu B IHEBHOE U BEYEpHee Bpems;

9) coumanbHoOe COMpoOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacToswero egepanbHOro 3akoHa.
Cratbsa 10. O6s3aHHOCTM Nony4yaTenen coumanbHbIX yCnyr

I'IonyanenM counanbHbIX yCnyr 0643aHbl:

1) npegocTaBnsaATb B COOTBETCTBUU C HOPMATMBHLIMU NPaBoBbIMU akTaMu cybbekTa Poccuickon denepaunm
CBEOEHUS N OOKYMEHTbI, HeOOXOAMMbIE ANl NPeoCTaBEeHUs CoLnanbHbIX YCIYT;

2) CBOEBPEMEHHO WHMOPMUPOBATL MOCTaBLUMKOB COLMAnNbHbIX YCryr 06 W3MEHeHMM OBCTOATENbCTB,
06yCnoBnMBaloLLMX NOTPEGHOCTL B MPEAOCTaBMNEHUN CoLManbHbIX YCNYT;
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3) cobntogatb yCroBuUs JOrOBOpa O MPedoCTaBfeHUMM CouMarbHbIX YCIyr, 3aKMOYEHHOTO C MOCTaBLLMKOM
coumanbHbIX YCNyr, B TOM YMCNe CBOEBPEMEHHO M B MOMHOM 06beme onnavynBaTb CTOMMOCTb NPenoCTaBNEHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBneHnn 3a NnaTy Uy YacTUYHYIo nnary.

Mnaea 4. NPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLUUANBHbLIX YCNYT

Cratbsa 11. lpaBa nocTaBWMKOB coumnanbHbIX YCRyr

1. MNMocTaBLWMKM coumanbHbIX YCyr UMeEKT Npaso:

1) 3anpawmeatb COOTBETCTBYHOLIME OpraHbl FOCWJ,apCTBeHHOﬁ Bnactn, a TaKkKe opraHbl MeCTHOro
camoynpasnieHMa ©n nonydatb OT YKa3aHHbIX OpraHoB I/IHCbOpMaLI,MPO, HeO6XO,E|,|/IMYI'0 aona  opraHusauun
couunarnbHoro O6CJ'Iy>KVIBaHVIF|;

2) oTkasaTb B MPEAOCTaBIEHUM COLMANbHOM YCINyru MoflyYaTesnto coumanbHbIX YCryr B cllydae HapylleHust
MM YCINOBWIA JOroBOpa O NpedocTaBNeHUn coumarbHbIX YCyr, 3aKmoYeHHOro ¢ nonydyatenem coumnanbHbIX yenyr
UMK ero 3aKoHHbIM MpeacTaBUTENeM, a Takke B crydyae, NpeaycMOTpeHHOM 4YacTbio 3 cTatbu 18 HacTosliero
depepanbHOro 3akoHa;

3) 6bITb BKITHOYEHHBIMU B pEECTP NOCTaBLUUKOB coLManbHbIX ycnyr cydbekta Poccunckon denepauum;

4) nonyyaTb B TeYeHMe ABYyX pabouux OHEV MH(OPMAaLUIO O BKIIIOYEHMU WX B NepeyeHb PekoMEeHOYyeMbIX
MOCTaBLLUMKOB COLMANbHbIX YCIYT.

2. MocTaBLMKM coumarnbHbIX YCNyr Bnpase MpeaoCcTaBnsATh rpaxaaHaMm Mo WX JXenaHuio, BblpaXeHHOMY B
MUCbMEHHOI MNWN 3NEKTPOHHON hopMe, AOMONHUTENbHbIE COLMarnbHble YCIyry 3a nnarty.

Cratbsa 12. 0683aHHOCTM NOCTABLMKOB coLuUnanbHbIX yCnyr

1. MNocTaBLLmMKKN coLmanbHbIX yCryr 0653aHbl:

1) ocywecTBNsATb CBOK AeATENbHOCTb B COOTBETCTBUM C HacTodawmMm denepanbHbiM 3aKOHOM, APYrvMum
denepanbHbiMM 3aKOHaMK, 3aKOHaMM U UHBIMW HOPMaTMBHbIMM MPaBOBbIMU akTamn cyobekTa Poccuiickon
depnepauymy;

2) npegoCTaBnsATb CcouManbHble YCNyrv nosfydaTensiM  couuanbHbiX  YCIyr B COOTBETCTBUM C
UHOMBMAYANbHLIMU NPOrpamMMamMn U YCIOBUAMK [OrOBOPOB, 3aKMOYEHHbIX C MomnyYyaTensamMy coumanbHbIX YCnyr
UMK UX 3aKOHHBIMW NPeacTaBMTeNsMU1, Ha OCHOBaHMK TpeboBaHui HacTosLero ®eaepanbHOro 3akoHa;

3) npenocTaBlidATb CPOYHbIE COouManbHbIe yCnyrm B COOTBETCTBUN CO cTaTtben 21 HacTosLero CDe/J,epaanoro
3aKOHa;

4) npepocTtaBnsaTe GecnnatHO B AOCTYMHOW chopme MoryyaTensiM COouManbHbIX YCIyr WM UX 3aKOHHbLIM
npeacTaBuTenam MHdopmaumio o6 Ux npaeax M 063aHHOCTSX, O BUAAX CoLManbHbIX YCyr, cpokax, nopsake u o6
YCMOBUAX UX NPedoCcTaBneHus, o Tapudax Ha 3T1 YCryru 1 06 Ux CTOMMOCTM AN nonyyaTens counanbHbiX YCryr
nMB0o 0 BO3MOXHOCTM Nony4aTtb UX 6ecnnaTtHo;

5) ucnonb3oBaTb MHGOPMaLMIO O Monydyatenax couuarnbHbIX YCnyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3akoHogaTenbcTBoM Poccuiickoli degepaunn o nepcoHanbHbIX AaHHbIX TpeboBaHMUAMN O 3aluUTe NepcoHarnbHbIX
OaHHbIX;

6) npepocTaBnsATb YMNOMHOMOYEHHOMY oOpraHy cybbekta Poccuinckon depepauum uHpopmauuio aAng
dopMMpPOBaHUA perncTpa nonyvaTenemn coumanbHbIX YCIyr;

7) OCyLLEeCTBMATbL CoLManbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacTosiero ®egepanbHoro
3aKOHa;
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8) obecneumBaTb MonydyaTensamM COLManbHbIX YCNyr coAeicTBUME B MNPOXOXAEHUM MeOuKo-COLManbHO
3KCMEepTU3bl, NPOBOAMMOW B YCTaHOBMEHHOM 3akoHodaTenbCcTBOM Poccuiickont  ®depepaummn  nopsagke
denepanbHbIMU yUpexaeHUAMrU MeanKo-CoLManbHOM aKCnepTuabl;

9) npegocTaBnaTh nornyyaTensam couuManbHbIX YCnyr BO3MOXHOCTb MONb30BaTbCs YCnyramu CBs3u, B TOM
yucne cetn "MHTepHeT" M ycnyramu nOYTOBOM CBS3WM, MPWU MOMYYEHMM YCINyr B OpraHu3auusix couuarnbHOro
obcnyxmBaHus;

10) BblAENATb Cynpyram, npoxmeawlwuMmM B OpraHusauum coumaribHoro O6CJ'Iy)KMBaHI/IF|, n3onnpoBaHHoe
Xunoe nomMmelleHne ana cCoBMeCTHOro npoXxXmnBaHuA,

11) obecneunBatb nonyvaTensM coumanbHbIX YCIyr BO3MOXHOCTb CBOGOAHOIMO MOCELLEHMSI MX 3aKOHHbIMU
npeacTaBATENsSIMU, afBoOKaTaMu, HOTapuycamu, NpeacTaBUTENsSIMU OGLLECTBEHHbIX M (UMW) WMHBIX OpraHu3aLuii,
CBALLEHHOCNYXXUTENAMM, a Takke POACTBEHHUKAMM U APYrMMI NULaMi B AHEBHOE U BeYyepHee BPeMS;

12) obecneumBaTb COXPaAHHOCTb NIUYHBIX BELLEN U LIEHHOCTEN nonyyatenen counanbHbIX YCIyr;

13) MCNonHATL UHble 06S3aHHOCTU, CBA3aHHbIE C peanu3aumelnt npae nosfydarenen coumanbHbIX YCIyr Ha
coumanbHoe obcrnyxnsaHue.

2. lNocTaBLLMKM coumanbHbIX ycnyr npu okasaHnn coumnarnbHbIX yCnyr He BrnpaBe:

1) orpaHm4mBaTb npasa, cBoboabl M 3aKOHHbIE NHTEpecCHI nonyanenePl counanbHbIX yCnyr, B TOM 4ucne npu
MCMNoJ1Ib30BaHNM NeKapCTBEHHbIX npenapartoB And MmeauumHCKOro npuMeHeHu4;

2) NpUMeHATb hU3NYECKOE UIN NMCUXONOTMYECKOE HacuUnne B OTHOLLEHUW MonyyaTtenein coumasnbHbIX YCRyr,
Jonyckatb Ux ockopbneHue, rpyboe obpalleHve ¢ HUMK;

3) nomeliatb [OeTel-MHBANMOOB, He CTpadalolMX MNCUXMYECKUMMW pacCTPOMCTBaMK, B CTaUMOHapHble
opraHMsauuMuM couuanbHOro  OGCNyXUBaHWUSA, NpeAHasHayeHHble AnA  OeTel-MHBanuaoB, CTpafaloLimX
MCUXMYECKMMU paccTponcTBamm, 1 HaoboporT.

CtaTtbs 13. UHdopMaLMOHHasA OTKPbITOCTb NOCTaBLMKOB COLMaribHbIX YCyr

1. NocTaBLwmkn coumanbHbIX yenyr opMupyoT 0bLLEeA0CTYMNHbIE MHAPOPMALIMOHHbBIE PecypChl, coaepxallue
WMHopMaLno O AeATenbHOCTU 3TUX MOCTaBLUMKOB, U obecneymBaroT OOCTYM K AaHHbIM pecypcam MocpencTBOM
pasMeLLeHNs NX Ha MHGOPMALMOHHBIX CTEHAAX B MOMELLEHUSIX MOCTaBLUMKOB COLMAnbHbLIX YCIyr, B CPeAcTBax
MaccoBon MHGopMauuun, B cetn "MIHTepHeT", B TOM 4ucrie Ha oduumManbHOM canTe opraHmMsaunm coumanbHOro
obcnyxmBaHus.

2. MocTaBLMKM coumarnbHbIX YCnyr o6ecrnevmBatoT OTKPLITOCTb M OOCTYMHOCTb MHGYOPMaLIUK:

1) 0 paTe rocyaapCTBEHHOWN peructpauun, ob yupeautene (ydpeguTensix), 0 MecTe HaxoxaeHus, punmanax
(Npn ux Hanuuun), pexmme, rpadmke paboTbl, KOHTAKTHBIX TenedoHax N 00 agpecax SM1EKTPOHHOM MOYThI;

2) 0 CTpyKType 1 00 opraHax ynpaBfieHuUsi OpraHn3aumm coumnanbHOro obcnyxuBaHus;

3) o dopme coumanbHOro o6CNyKMBaHUS, BuAaxX couManbHbIX Ycryr, nopsinke M o6 YCrnoBusX WX
npenocTaBneHuns, o Tapudax Ha couuarnbHble YCnyry;

4) O YMCNEHHOCTX Mofy4vaTenen couuanbHbIX YCryr Mo ¢opmMam couuarnbHOro obCcnyXuBaHuWst U BUAaM
coumanbHbIX yCryr 3a cyeT OraKeTHbIX accurHoBaHun 6GrogkeToB cybbekTtoB Poccunckon depepaunu m B
COOTBETCTBMM C AOrOBOpPaMM 3a CYET CPeACTB (PU3MYECKUX NUL, U (MNn) OPUANYECKNX NUL;

5) o pykoBoauTene, ero 3amMecTUTensx, pykoBoguTensix cunuanoB (MpyM MX Hanmmymm), O NEPCOHarlbHOM
cocTaBe paboTHMKOB (C yKasaHMEM C MX Cornacusi ypoBHs 06pa3oBaHus, KBanvdukaumm 1 onbita padoTbl);

6) o0 MmaTepuanbHoO-TexXHM4Yeckom obecrneyeHun MpPedoCTaBEHUss couuarnbHbIX  YCnyr (Hanuyue
060pya0BaHHbIX MOMELLEHWA ONA NpedocTaBleHuss coumanbHbIX YCnyr, B TOM 4ucre GuBnuoTek, oGbeKToB
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crnopTa, Hanuune cpencts O0Oy4YeHUs U BOCNUTAHWUS, YCMNOBUS NuTaHus U obecnevyeHne OxpaHbl 340pPOBbS
nony4arenen coymnanbHbIX YCNyr, 4OCTYN K MHGOPMALUOHHBIM CUMCTEMaM B chepe coumansHOro o6CnyxmBaHua u
cetn "UHtepHeT");

7) o konu4yecTBe cBOOOAHLIX MECT ANs NpMeMa MnoryyYaTenen coumanbHblX YCrnyr no ¢oopmam CoLmarnbHOro
obcnyxmBaHusl, (UHAHCMPYEMbIX 3a CcYeT OKKEeTHbIX acCcUrHoBaHui OwmkeToB cybbekTtoB Poccuiickon
denepaumu, a Takke onnadMBaembix B COOTBETCTBMMU C AOTOBOpPaMU 3a CYET CpeAcTB hU3NYECKMX MUl U (MnK)
IOpUAMNYECKMX UL,

8) o6 obbeme npepocTaBnseMblX couuanbHbIX YCNyr 3a cyeT OKOXEeTHbIX acCUrHOBaHMN BroOXETOB
cybbekToB Poccuiickon degepaumm 1 B COOTBETCTBMM C JOTOBOPaMM 3a CHET CPeAcTB pm3MYecknx nuy un (Mnm)
IOPUANYECKUX NULL;

9) 0 HaNU4MM NULIEH3MIA Ha OCYLLIECTBEHME AEATENBbHOCTU, NOANEXaLLEeN NMULEH3MPOBAHNIO B COOTBETCTBUN
C 3akoHopaTenbcTBoM Poccunckon degepaumm;

10) 0 (pMHaAHCOBO-X039MCTBEHHOW AEATENbHOCTY;

11) o MpaBunax BHYTPEHHEro pacropsiika Afis nosiyyatenei coumarnbHbIX YCNyr, npaBuiax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonnekTMBHOM JOroOBOpE;

12) o Hanuuum npegnucaHuin OpraHoB, OCYLUECTBNSAILLMX [OCYAapCTBEHHbIM KOHTPONb B cdepe
coumanbHOro 00CnyXmBaHusl, 1 0OTYETOB 00 MCMOSTHEHUN YKa3aHHbIX NpeanucaHunii;

12.1) o npoBeAEHMM HE3ABUCUMOMW OLIEHKN KavyeCTBa YCIOBUM OKa3aHUs YCNyr OpraHn3auusiMm coLmarnbHOro
obcnyxmBaHus, KoTopasi onpeaenseTcsa ynonHOMoOYeHHbIM deaepanbHbiM OpraHoM UCNONHUTENBHON BNacTy;
(n. 12.1 BBegeH deaepanbHbIM 3akoHOM oT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa ot 01.05.2019 N
91-93)

13) o6 wvHOM wHpopmaumn, kKoTopas pasmellaeTcd, OnybrnvMKoBbIBAaeTCA MO pPeLUeHUo MocTaBLuka
coumanbHbIX YCNyr u (unu) pasmelleHne, onyonmnkoBaHNe KOTOPOW SIBMAKOTCA 06s3aTenbHbIMU B COOTBETCTBUN C
3akoHoaartenbcTBoM Poccuickon depepaumn.

3. NHdopmauusa M OOKYMEHTbI, yKasaHHble B 4acTu 2 HacCTodAWeWn cTaTbu, MOAnexar pasMeLleHuo Ha
oduLlmansHOM canTe MNOCTaBLUMKa coumanbHbIX ycnyr B cetu "WHTepHeT" M OBHOBNEHW0 B TedeHue AecsaTu
paboumx OHen CO AHS UX CO3[AaHus, NOMNyYeHUs UMM BHECEHWUS B HUX COOTBETCTBYIOLLMX U3MeHeHun. [Mopsagok
pasMelleHns Ha oduumanbHOM CcalTe MNoCcTaBLyMKa coumanbHbiX ycnyr B cetn "WHTepHeT" M OBOHOBREHUs
MHpopMmaumm o6 3TOM nocTaBWMKe (B TOM YMCMEe COAepXaHue ykaszaHHoWm wHdopmaumm u dopma ee
NnpeAoCTaBreHns) yTBEPKAAETCS YNONHOMOYEHHbIM beepanbHbIM OpraHOM UCMOSHUTENBHOWM BNACTW.

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.
Mnaea 5. NIPEQOCTABJIEHME COLUUAINIBHOIO OBCNYXXUBAHUA
CtaTtbA 14. O6palueHne o npefocTaBeHUM COLMaribHOro 06CNyXuBaHus

OcHoBaHMEM ans pacCcMOTPEHUs BOMpoOca O MNPEeAOCTaBIIEHMM COUMASIbHONO ODCMYyXUBaHUA SBNSETCA
noJaHHOE B MMUCbMEHHOI UIN 3NIEKTPOHHONM hopMe 3asiBeHMe rpaxgaHnHa Unm ero 3akoHHOro nNpeacTaBuUTENs O
npeaocTaBfeHMn coumanbHoro obcnyxmuBaHma nmbo obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalieHue
roCy4apCTBEHHbIX  OpraHoB, OpraHoB MECTHOro  camMoyrnpaBIieHUs, OOLLEecCTBEHHbIX  0ObeaguHeHuin
HenocpeacTBEHHO B YMNOMHOMOYEHHbIM opraH cybbekta Poccuiickon ®degepaunm unmM  ynorTHOMOYEHHYHO
opraHmsauuto nmbo nepenaHHbIe 3asBNeHME N obpalleHne B paMkax MeXBe4oMCTBEHHOIO B3aMMOAENCTBUS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CtaTbA 15. [Ipu3HaHMe rpaxxgaHuHa HYXXAaKLWKUMCS B COLManbHOM 06Cny>XUBaHUU

1. MpaxdaHWH NpW3HaeTCs HyXAalWMMCs B couManbHOM OBGCMYyXMBaHUM B Criy4ae, €Cn CYLLEeCTBYIOT
criegyrowme o6CToATeNbCTBA, KOTOPbIE YXYALIAT MU MOTYT YXYALIWUTE YCIIOBUS €50 XU3HeAeAaTeNbHOCTU:
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1) nonHas unM 4YacTuMyHasl yTpata cnocobHocTM NMMBO BO3MOXHOCTU OCYLLECTBMSATb CaMOOOCNyXMBaHUE,
CaMOCTOSITENbHO NepenBuraTbecsi, obecrneymBaTb OCHOBHbBIE >XW3HEHHblE MNOTPeOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unun Hanmuns UHBanugHocTy;

2) Hannyne B ceMbe MHBanunga wnn nHBanmpgoB, B TOM 4uUCne pe6eH|<a-|/|HBaan,a unn geTten-MHBanuaos,
HY>XOarLWKnxca B NOCTOAHHOM NMOCTOPOHHEM yXo4e,;

3) Hanumume pebeHka wnM pgeten (B TOM 4WUCIe HaxoOsAWMXCA Mo OMeKoW, MOnevYnuTenbCTBOM),
UCMbITbIBAOLWMUX TPYAHOCTM B COLManbHON aganTtauum;

4) oTcyTCTBME BO3MOXHOCTU obecneveHus yxoaa (B TOM YMCre BPEMEHHOro) 3a WUHBaNuaom, pebeHkoMm,
OeTbMU, a Takke OTCYTCTBME MOMNEYEHUs Hag HUMU;

5) HanMune BHYTPUCEMEWMHOIrO KOHQIIMKTA, B TOM YMCMEe C NMUaMU C HapKOTUYECKOW WU arikorosibHOwm
3aBMCUMMOCTbIO, NMLaMN, UMELLMMU NpUCTpacTMe K asapTHbIM uUrpam, nuuamu, cTpagatowmMm nCUXmyYeckumm
paccTponcTBamu, Hanu4Me Hacunusi B CEMbe;

6) oTCyTCTBME ONpedeneHHOro MecTa X1TenbCTBa, B TOM YMChe Yy nuua, He AOCTUrLIero Bo3pacra ggaguatm
Tpex feT u 3aBepLuMBLLErO NpebbiBaHMe B opraHu3auumn gns eTen-cupoT U AeTen, ocTaBlumxcs 6e3 noneyeHus
poouTtenen;

7) OTCyTCTBUE paGOTbI M cpeacTB K CyLL,eCTBOBaHMIO;

8) HanuuMe MHbIX OOCTOATENbLCTB, KOTOpble HOPMATUBHLIMM MPABOBLIMM akTamMu cybbekta Poccuinckon
denepaumu NpuaHaHbl yXyALWaoLWUMy UM CNOCOBHBIMU YXYALUNTL YCITOBUS XU3HEOEATENbHOCTN FpaXaaH.

2. YnonHOMOYeHHbI opraH cybbekta Poccuiickor depepauum wunu  ynonHOMOYEHHas OpraHusauus
NPUHUMAIOT peLleHne O NPU3HaAHUK rpaxaaHuHa HyXXaawwmmcsa B colmanbHoMm obenyxmnsaHum nnbo o6 oTkase B
coumanbHOM OOCInyXMBaHUM B TeYeHne natn paboumx OHen ¢ gatbl nogayn 3asaBrieHus. O NPUHATOM peLLeHuu
3asBuUTENb WHGOPMMPYETCA B MUCbMEHHOM WIN  3MNEeKTPOHHOW dopme. PelleHne 006 o0oKasaHMM CPOYHbIX
coumanbHbIX YCNyr NPUHMMAaEeTCA HEMEANEHHO.

(B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHune 06 oTkase B coumanbHOM 06CnyXuBaHMM MOXET ObiTb 00XXarnoBaHo B cyaebHOM nopsigke.
CraTtbA 16. UHguBMAyanbHasa nporpamma

1. VHamBupyanbHas nporpamMa $BMASIETCS OOKYMEHTOM, B KOTOPOM YyKasaHbl hopMa couuMarbHOro
obcnyxuBaHus, Buabl, 06beM, NEPUOSUYHOCTL, YCITOBUSA, CPOKU NPenoCTaBEHNs CoLManbHbIX YCIyr, nepeyeHb
pPEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHbBIX YCIYyr, a Takke MEepOonpusaTUS MO COUMaribHOMY COMPOBOXOEHUIO,
OCYLLIECTBIsIEMbIE B COOTBETCTBUU CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.

KoHcynbTaHTlNoC: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 ct. 16 gencTByeT B oOTAeNbHbIX CcybbekTax P®, nepeyeHb KOTOPbIX
yrBepxaaetcs NpasutensctBom PO B cootBeTcTBUM C Y. 1 €T. 28 ®3 o1 13.07.2020 N 189-03.

1.1. B cnyyae npuHATNSA opraHOM rocyaapCTBEHHOW Bnactu cybbekta Poccunckon depepaumm pelieHns ob
opraHm3aumm OKasaHus TOCyAapCTBEHHbIX (MyHMUMNanbHbIX) YCAyr B couManbHOM cdepe, MNPUHATOrO B
COOTBETCTBMM C YacTbto 3 cTaTtbk 28 PepepanbHoro 3akoHa "O rocygapCTBEHHOM (MyHMLMNANBHOM) COLManbHOM
3aKkase Ha oOKasaHMe roCcydapCTBEHHbIX (MyHMUMNAanbHbIX) YCNyr B couuwanbHou cdepe”, uHauBmayanbHas
nporpaMma MCMonb3yeTcs KakK couuanbHbIi cepTudmkat Ha nonydeHme rocyaapCTBEHHOW (MyHULMManbHON)
ycnyru B coumansHom cgepe.

(vactb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 13.07.2020 N 190-93)

2. WHamBuaoyanbHas nporpamMma CcoOCTaBnseTcs ucxoasd M3 MoTpeGHOCTU rpaxaaHuHa B couuarnbHbIX
ycnyrax, nepecmaTpvBaeTCcsl B 3aBUCMMOCTU OT U3MEHEHUS] 3TON NOTPEeGHOCTM, HO He pexe Yem pas B Tpu roga.
MepecmMoTp WHAMBMAOYaANbHOW MpPOTrpPaMMbl  OCYLLECTBMSIETCS C  Y4eTOM pe3ynbTaToB  peariv3oBaHHOW
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MHAMBMﬂyaﬂbHOﬁ nporpamMmmbl.

3. WuoueuayanbHas nporpaMMa [AnA  rpaxgaHuHa WM ero  3aKOHHOro MpeAcTaBuTens  vmeeT
pekoMeHAaTeNbHbIN XapakTep, A4S NOCTaBLUMKa CoLManbHbIX YCnyr - o6si3aTenbHbIii XapakTep.

4. ViHouBuayanbHasi nporpaMma COCTaBfSIeTCS B ABYX 3K3eMmnnsdpax. IK3eMnnsap WHAMBUOYaNbHOWN
nporpamMmsl, NOANUCaHHbLIA YNONMHOMOYEHHBLIM OpraHoM cybbekta Poccunckon defepaunm nnm ynonHOMOYEHHON
opraHusaumen, nepefaeTcs rpaxagaHUHy UNM ero 3akoOHHOMY MpeACcTaBUTEN0 B CPOK He Bonee uvem fgecsatb
paboumx AHen CO OHA NOoAayn 3asiBMeHUs rpaxaaHvHa O npefocTaBneHun coumnansHoro obcnyxusaHus. Bropon
3K3eMMAsp MHAMBUAYaNbHOW NporpaMMbl OCTaeTCsl B YNONTHOMOYEHHOM opraHe cybbekta Poccuiickon denepavmm
UK B YNOSTHOMOYEHHOW OpraHM3auum.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae uU3aMeHeHus MecTa XUTenbCTBa Mony4vaTtens coumanbHbIX YCNyr MHAMBUAyanbHasa nporpaMmma,
COCTaBIEeHHasa No MpexHeMy MeCTy XWUTeNbCTBa, COXPaHSeT CBOe AeNCTBUE B obbeMe nepeyHsa coumanbHbIX
yCrnyr, ycTaHoBNeHHoro B cybbekte Poccuiickon denepauum no HOBOMY MECTY XKUTENbCTBA, OO COCTaBMeHUs
WHOUBMAYANbLHOW MNporpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM U B MOpsiaKe, KOTOPble YCTaAHOBMEHbI
HacTosLLEeN cTaTbeNn.

Cratba 17. ,uorOBop O npepocTaBrieHUN coumanbHbIX ycnyr

1. CoumarbHble YCnyrM NpeaoCTaBMSIOTCA FPaXXgaHUMHY Ha OCHOBaHWM [OroBopa O MNpeaoCcTaBfieHNUM
coumanbHbIX YCIyr, 3aKMio4aeMoro Mexay NoCTaBLMKOM COLMAsbHbIX YCIYTr U FPaXXgaHUHOM WIN ero 3aKOHHbIM
npeacTaBATENEM, B TEYEHMe CYTOK C AaTtbl NPeACTaBleHus WHOMBWAYaAslbHOW MNporpaMMbl  MOCTABLUMKY
coumanbHbIX YCIyr.

2. CylecTBeHHbIMU YCMOBUSIMU [OrOBOPa O NPeAoCTaBfIEHUM COLMANbHbLIX YCNyr SBNSIOTCA MONOXEHUS,
onpedesieHHble MHOMBUAYANIbHOW NPOrpaMMON, a Takke CTOMMOCTb COUMasibHbIX YCryr B Criydae, eciivi OHU
NPeAoCTaBnsATCS 3a NnaTy Uv YacTUYHYLO nnarty.

3. OTHOLWWEHMS, CBAI3aHHbIE C UCMOJSTHEHMEM OOrOBOpa O MPefoCTaBIIEHUN COLMarbHbIX YCNyr, PerynmpyoTcst
B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccunckon degepaumn.

CtaTbs 18. OTKa3 oT coumanbHOro o6cnyXmMBaHusi, CouManbHOM ycnyru

1. MpaxgaHWH UK ero 3aKOHHbIV NpeacTaBUTENb UMEET NpPaBo OTKa3aTbCs OT CoLManbHOro obcnyxmnBaHus,
coumanbHon ycnyrn. OTkas odhopmrseTcss B MMCbMEHHON hOpMe N BHOCUTCS B MHOAUBUAYATNbHYO MporpamMmmy.

2. Otka3 nony4daTens couuanbHbIX YCAYr WM €ro 3akoHHOro MpeAcTaBuTens OT  COouMarbHOro
obcnyxmMBaHus, coumanbHOM YCryru 0cBOOOXAaeT YNONMHOMOYEHHbIN opraH cybbekta Poccuiickon ®epepaumm m
MOCTaBLUMKOB COLMarnbHbIX YCrAyr OT OTBETCTBEHHOCTU 3a npefocTaBleHWe coumansHoro obcenyxmnsaHus,
coumnansHOn ycnyru.

3. MpaxgaHuHy nnu nonyyatenio coumanbHbIX YCryr MoXeT OblTb OTKasaHoO, B TOM 4YMCNe BPEMEHHO, B
npegocTaBneHnn coumanbHbIX yCnyr B (bopme coumnanbHOro 06CnyXnBaHWa Ha OOMY, UM B MONyCTaLMOHapHON
dopme, unu B CTauuoHapHoOW )opMe B CBSA3M C HaNM4MemM MeaMUMHCKUX NMPOTUBOMNOKa3aHUN, nepeyeHb KOTOPbIX
yTBepxaaeTca dedeparnbHblM OpraHoOM UCMOMHUTENIBHOW BACTW, OCYLLECTBIAWMM (OYHKUMM MO BbipaboTke U
peanusaumn rocyaapCTBEHHON MNOMUTUKU N HOPMAaTUBHO-NPABOBOMY perynvpoBaHuio B ccpepe 3apaBOOXpaHeHMs.
Takon 0Tka3 BO3MOXEH TOMbKO MPW HanuMyum COOTBETCTBYIOLLEro 3aKkroyYeHUsi YNONHOMOYEHHON MeAULMHCKOMN
opraHusauumn.

(B pea. PegepanbHoro 3akoHa ot 19.12.2022 N 553-03)

4. TlpepocTtaBneHne couumanbHbiXx ycnyr B ¢oOpMe CcoumanbHOro obcnyxuBaHus Ha [OMYy, UnNu B
nonycrauMoHapHon dopme, unM B CTauuoHapHOW ¢opme BO30OHOBNSETCA MOCHe MOfyvYeHMsT 3akH4eHus
YMOMHOMOYEHHON MEAULMHCKOM OpraHusauum o6 OTCYTCTBUM MEAMLMHCKMX MNPOTMBOMOKA3aHWUM, YKa3aHHbIX B
yacTn 3 HacTosILLEeN cTaTbM.

(vacTb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 19.12.2022 N 553-03)
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5. B cnyyae, ecnu rpaxgaHuHy WNW nonyyaTtento couuanbHblX YCNyr OTka3aHO B MpeAocTaBreHMU
coumanbHbIX ycryr B popMe coumanbHoro ob6CnyXmBaHWs Ha OOMY, UMW B MONycTauuoHapHoW ¢opme, Unv B
CTauuoHapHon dopMe B CBS3M C HanMuMem MeOUUMHCKUX NMPOTUBOMOKA3aHWIM, MOCTaBLUUKM COUMAnbHbIX YCnyr
NHOPMUPYIOT MEONLIMHCKYIO OpraHM3auuio MO MECTY XWUTEeNbCTBa rpaxdaHMHa unuv nonydvaTens coumnarnbHbIX
ycnyr o He06XOAMMOCTM OKa3aHWUs EMY MEQULIMHCKON MOMOLLU, B TOM YMCIe MEQULIMHCKOro HabnoaeHus.

(vacTtb 5 BBegeHa PepepanbHbiM 3akoHOM oT 19.12.2022 N 553-93)

Mnaea 6. ®OPMbl COLIMATIBHOIO OBCIY>XUBAHUA, BUObI
COUUAJIbHbIX YCNYT

CtaTtbs 19. ®opMbI cOLMaNbLHOro 06CNyXMBaHUA

1. CoumanbHble ycryri npefocTaBnsalTCa Ux nonyyaTensm B popme coumanbHOro o6cnyknBaHmsa Ha oMY,
UNu B nonycraunoHapHon oopme, unu B ctaumoHapHon opme.

2. CoumanbHble ycnyru B nonycTauuoHapHon copme NpedocTaBnalTca MX Mofydatensam opraHusauuen
coumanbHoOro o6enykvBaHus B onpeaesieHHoe BpeMsi CYTOK.

3. CounanbHble ycrnyrM B CTauMOHapHoOW hopMe NpedoCTaBSATCA WX Mofnyyatensm Mnpu NOCTOSAHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbln WHAUBMAYANbHOW MporpaMMon) unM NaTUAHEBHOM (B Hedernto)
KPYrnocyTO4YHOM MNPOXUBAHWM B OpraHusauumu couuansHoro obcnyxmBaHus. [lonyyatenn coumanbHbIX yCryr B
cTaLMoHapHon dopme 06eCcneunBaloTCs XUnbiMu NOMELLEHUSMA, a Takke NOMEeLLeHUAMU AN npeaocTaBrneHus
BMOOB CoUMarbHbIX YCMyr, NPeAyCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacTosiwero ®egepanbHOro 3akoHa.

4. MNpu npegocTaBneHNN coumnanbHbIX YCyr B MonycTtaunmoHapHon ¢opme mnu B cTaumoHapHon copme
OOMKHbI BbITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUSI MofyvaTens couuanbHbIX YCMAyr Mpu NepeaBuKeHun Mno Tepputopum
OpraHusaummM couunanbHOro OOCNYXKMBaHWS, a Takke NpU MNONb30BaHWWM Ycryramu, nNpegocTaBnAeMbiMU Takon
opraHusauuen;

2) BO3MOXHOCTb [AJ19 CaMOCTOSITENbHOrO MEPEABMXKEHUS MO TEPPUTOPMM OpraHusauum CcoumarnbHOro
obcnyxuBaHus, BXoAa, BbIxoda U nepemMeLleHNs BHYTPU Takon opraHusaumu (B TOM Yucne Ans nepeaBukeHus B
Kpecnax-konsickax), Ans oTabixa B cuasdem MOMoXeHuu, a Takke [OCTyrnHoe pasmelleHue o0BopyaoBaHus u
HocuUTEenen MHopMauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHWMIA TOMOCOBbIMM  COOBLLUEHMSIMU, OCHalleHMe opraHusauum
coumanbHoro o6cnyXvBaHns 3Hakamu, BbIMOMHEHHbIMU penbedHO-ToYeYHbIM WpndToM Bpanns, o3HakomneHune ¢
MX MOMOLLbIO C HAOMUCAMM, 3HAKaMM M MHOW TEKCTOBOM U rpaduyeckon MHopmauuen Ha TeppuTopumn Takown
opraHusauum, a Takke Jonyck Tucpnocypaonepesoaymka, 4onyck cobak-npoBOAHNKOB;

4) pybnvpoBaHve ronocoBov WHgopmMaLMn TEKCTOBOW WHopMaumen, Hagnucamm u (Mnm) CBETOBbIMMU
curHanamm, MHopMUpoBaHME O NPefoCTaBNSEMbIX COLUMarbHbIX YCIyrax ¢ UCMoSib30BaHUEM PYCCKOro XXeCTOBOIo
s3blka (CypaonepeBoaa), 4ONYCK CypaonepeBoaynKa;

5) okasaHne MHbIX BUOOB MOCTOPOHHEN MOMOLLN.

5. MpaxgaHe 13 yncna nuu, ocBoboxaaemMblx U3 MeCT NuilieHus cBoboabl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHofaTenbcTBoM Poccunckon ®egepaumm ycTaHOBNEH afMVHUCTPATMBHBIN Hag30p M KOTOPbIE YaCcTUYHO UMn
MOTHOCTBIO YTpaTUM CNOCOBOHOCTb K CaMOOBCNYKMBAHWIO, MPY OTCYTCTBUN MEONLMHCKNX NPOTUBOMOKAa3aHWM 1 Mo
X JWYHOMY 3asBIIEHWIO MPUMHUMAKOTCS Ha couuanbHoe obCcnyxmBaHWe B CTauMOHapHble OpraHusauum
coumanbHOro ob6CnyXMBaHWMA CO CcCneuuanbHbiM COoUManbHbIM ODCAYyXXMBaAHMEM B MNOpsAKe, YCTaHOBIEHHOM
HOpMaTMBHbIMU NPaBOBbIMKU akTaMu cybbekToB Poccuiickon ®epepauun.

6. Bonpocbl npuema B CTauMOHapHble OpraHM3auuMu CoUManbHOrO OBCMYXMBAHUS U BbIMUCKUM U3 TaKUX
opraHusauuin nuu, cTpadatroLmx NCUXMYECKUMM PacCTpoNCcTBaMK, PErynnpyoTca 3akoHoaaTenbCcTBoM Poccuiickoin
denepaumm o NCUXMaTpUYecKoin MOMOLLMU.
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CtaTbs 20. Buabl counanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX ycnyr C y4eToM WUX WuWHOMBUAOYAIbHbIX FIOTp86HOCTeI7| npenocTaBndalTCA
cnepnywouwime snabl coumanbHbIX YCNyr:

1) coumanbHO-ObITOBbIE, HAaMpaBEHHbIE HA NOAAEP)KAHUE XU3HEOEATENbHOCTU Nofy4yaTene coumnanbHbIX
ycryr B GbITy;

2) counanbHoO-MeauUunMHCKMe, HanpaBneHHble Ha noaaepXaHune W coxpaHeHue 300pOoBbA nonyaneneVl
coumanbHbIX ycnyr nytem opraHm3auum yxoga, OKa3aHuda coOencTens B nposeaeHnn 0300pOBUTENbHbIX
MepOI'IpVIFlTVIVI, cucTtemaTUieckoro HabnogeHus 3a nony4yarendamMmm counanbHbIX yCNyr Ana BblABIEHUA OTKIOHEHUN
B COCTOAHUN NX 300P0OBbA;

3) coumanbHo-NCMXonorMyeckne, npedycMaTpuealoLLme okasaHve NoOMOLM B KOPPEKLUMU NMCUXONOrMYECKOro
COCTOSIHWUSA MonyyaTtenein coumanbHbIX YCnyr Ans aganTauuvM B coumanbHOW cpede, B TOM 4uMcre OKasaHue
NCMXOMOrMYecKoi NOMOLLY aHOHUMHO C UCMOSb30BaHMEM TenedoHa AoBepUs;

4) couuanbHo-Negarornyeckme, HamnpaeneHHble Ha NPOMUNaKTUKY OTKIMOHEHWUI B MOBEAEHUM U pasBUTUM
FIMYHOCTY NoryyaTenei coumnanbHbIX YCryr, (dOpMUPOBaHNE Y HUX MO3UTUBHLIX MHTEPECOB (B TOM Yucre B cdepe
[ocyra), opraHusaumio ux 4ocyra, okasaHue NoMoLLM CEMbE B BOCTIUTaHWUW AeTel;

5) coumanbHO-TPyOOBLIE, HAMPaBIIEHHbIE HA OKa3aHWe NMOMOLLU B TPYLAOYCTPOWCTBE U B PELUEHMM OPYrux
npobnem, cBA3aHHbLIX C TPYAOBOW ajanTtauuen;

6) coumanbHO-NPaBOBbIE, HAaMNpaBlieHHbIE Ha OKa3aHuWe NMOMOLUU B MOSyYEHUN OPUANYECKUX YCIyr, B TOM
yncne GecnnaTtHo, B 3alLuTe NpaB W 3aKOHHbLIX MHTEPECOB MoJlyyYaTenei coumanbHbIX YCyr;

7) ycnyru B LieNsiX NoBbILEeHNUsI KOMMYHUKaTUBHOMO NMoTeHUMarna nonyyaresieil coumanbHbIX YCIyr, MMEoLmX
orpaHuYeHus Xu3HeaeaTenbHOCTH, B TOM Yuce AeTel-MHBannaos;

8) cpoyHble coumarbHble YCryru.
Cratbs 21. CpoyHble coumanbHble YCnyru

1. CpoyHble couunanbHble YCnyru BKMoYatoT B cebsi:

1) obecneyeHne GecnnaTHbIM ropsYMM NUTAHMEM UM HAabopaMu NPOAYKTOB;

2) obecneyeHune ogexnon, obyBbo 1 APYrMMKU NpeameTamu nepBon HeobxoaMMOCTH;
3) cogencTeme B NOMy4EHNM BPEMEHHOTIO XMUIOro NOMELLEHNS;

4) copgeictBre B TMOMYYEHUU HOPUONYECKOA MOMOLUM B LEMsAX 3alWTbl MPaB M 3aKOHHbLIX WMHTEPECcOB
noslyyaTternen coumarbHbIX YCIyT;

5) copenctBne B MOMYYEHUN SKCTPEHHOW MCUXOSIOTMYECKON MOMOLUM C MpUBNEYEHMEM K 3Ton paboTe
MCUXOIOroB U CBALLEHHOCTYXXUTENEWN;

6) MHble CPOYHbIE colunalnbHble YCIYyrn.

2. MNpepocTaBneHne CPOYHbIX CoLMarnbHbIX YCIYr B LeSIsiX OKa3aHWsl HEOTIOXHOM NMOMOLLM OCYLLIeCTBIISIeTCS
B CPOKW, OBGYCIOBMIEHHbIE HY)XOAEMOCTbIO MonydyaTtens coumanbHblX ycrnyr, 6e3 cocTaBneHus UHAMBMAOYaNbHOM
nporpammbl U Ge3 3akM4YeHUs [oroBopa O MpedocTaBneHuM coumanbHbix  ycnyr. OcHoBaHMeM AOns
NPeaooCTaBeHNss CPOYHbIX COLManbHbIX YCMyr SIBNSAETCA 3asiBieHne norydvatens couuarnbHbIX YCNyr, a Takke
nosly4eHne oT MeAULMHCKMX, 06pasoBaTesbHbIX MIM UHBIX OpraHU3auuii, He BXOASLWMX B CUCTEMY COLMANbHOMO
obcnyxuBaHusi, MHopMaumMn O rpaxzaaHax, HyXKAaloWmMXcs B MPEeAOCTaBMEHUM CPOYHbIX COLMAribHbIX YCHyT.
MoateepxaeHMEM MNpPedoCTaBMNeHUs CPOYHbIX COLMAarnbHbBIX YCIyr SIBASIETCS aKT O NpefoCTaBIieHUM CPOMYHbIX
coumanbHbIX YCIyr, CoaepXxaluuii CBeAeHNs O norlyYaTtene U NocTaBLUMKe 3TUX YCIyr, BuAax npenocTaBlieHHbIX
CPOYHbIX coLManbHbIX YCIyr, CPpoKax, AaTe n 06 yCroBusiX UX NpedocTaBrieHnst. AKT O NpeAoCTaBneHnn CPOYHbIX
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coumanbHbIX yCNyr noareepXaaeTcda noanmncbio UX nonyvartens.

KoHcynbTaHTlNoC: npumeyaHue.
C 01.03.2025 B HaMmeHoBaHwMe CT. 22 BHocATCA nameHeHunst (3 ot 25.12.2023 N 651-93).

Cratba 22. CogencTBue B npeaocTaBfieHUM MeOULMHCKOW, NMCUXONIOrMYecKoMW, neparormveckom,
IOPUANYECKON, COLMaNbHOM MNOMOLWMN, He OTHOCAWENCA K couuanbHbIM ycnyram (coumanbHoe
conpoBoOXaeHue)

KoHcynbTaHTlntoc: npumevaHue.
C 01.03.2025 B 4. 1 cT. 22 BHOCATCA U3MeHeHus (P3 ot 25.12.2023 N 651-93).

1. Mpn HeobxooMMOCTK rpaxgaHam, B TOM Yucne poauTensM, ornekyHam, noneyntensm, MHbIM 3aKOHHbIM
NPeAcTaBUTENSIM HECOBEPLLUEHHONMETHNX OeTel, OKa3blBaeTCs COAEWCTBME B MPenoCTaBliEHUN MEOULMVHCKOW,
NMCUXONOrMYEeCcCKon, negarormyeckon, HPUANYECKON, couManbHOW MOMOLLM, He OTHOCSLWENCs K couunarnbHbiM
ycryram (coumanbHOe COMNpPOBOXAEHME).

2. CoumanbHoe COMpoBOXOEHUE OCYLLIECTBMAETCA MyTeM MPUBIEYEHUS OpraHu3auuii, NpeaocTaBnsoLWLnX
Takylo MOMOLLb, Ha OCHOBE MEXBELOMCTBEHHOro B3aMMOOENCTBUA B COOTBETCTBUM CO cTaTbel 28 HacTosLero
depepanbHoro 3akoHa. MeponpusaTa MO couManbHOMY COMPOBOXAEHWIO OTpaXxaloTcs B WHOUBUAYAaNbHOW
nporpamme.

Mnasa 7. OPFAHU3ALINA NPEOOCTABJIEHUA COLUUAINBHbLIX YCNYT
Cratbsa 23. OpraHusauum coumnanbHOro o6cnyxusaHua

1. OpraHu3aumsiMm coumnanbHOro obcryXMBaHUs SBMSIOTCS OpraHu3alumu, OCYLLECTBRsOWME coumanbHoe
obcnyxuBaHMe Ha [OOMYy, MonycTauMoHapHoe couumanbHoe oOCnyxuBaHue, CTaumoHapHoe couuanbHoe
obcnyxuBaHue.

2. OpraHusauumn coumanbHoro obcnyxmnBaHus B cybbektax Poccuickon ®egepauun cosgaroTcs U
OENCTBYIOT C Yy4eTOM MeTOOUYECKMX PeKoMeHZauuh Mo pacdeTy noTpebHocTer cybbektoB Poccuickomn
denepaumn B pasBUTMU CETU OpraHM3aLun coumnanbHOro OOCMYXMBaHWS M B COOTBETCTBUM C MNpaBuiiamu
opraHm3aumm gesTenbHOCTM OpraHn3aLmn CoumnanbHOro OBCNY>XUBaHUS, X CTPYKTYPHbIX MOApa3aeneHun.

3. B rocyaapCTBEHHbIX OpraHm3aumnsax counanbHOro O6CJ'Iy)KVIBaHVI9I C030akTCcd none4vynTeribCkne coBeThl.

4. CTpykTypa, nopanok (hopMMpPOBaHWS, CPOK MOSIHOMOYMIA, KOMMETEHLMS MOoneyYnTenbCKoro coseTa U
nopsiAoK MPUHSTAS MM pELUeHVIA OMnpeaensloTcs YCTaBOM OpraHuM3auuMu coumanbHOro  OO6CryKMBaHUS B
COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon ®depepaumm Ha OCHOBAHUM MPUMEPHOTO MOMOXKEHUS O
MoMeYnTesNIbCKOM COBETE OpraHun3aLun CoLmaribHOro 0GCyXMBaHMS.

CtaTbA 23.1. He3aBucumas oueHkKa KayeCcTBa yCIIOBMIA OKa3aHUSA yCnyr opraHM3auusMu couuanbHOro
obcnyxmnBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas oLeHKa kayecTBa YCNOBUIA OKa3aHWsi YCryr opraHu3aumsiMu coumanbHoro obcnyxunsaHums
ABMSETCA OOHOM M3 (POPM OOLLECTBEHHOIO KOHTPOMS W NMPOBOAMTCS B LENAX MNPeAoCTaBneHUs MnonydaTtensim
coumanbHbIX YCNyr WHOpMaLMM O Ka4vyeCTBE YCIOBWUIA OKa3aHMS YCNyr OpraHusaumsiMu  coumanbHOro
obcnyxuBaHus, a Takke B LiENsiX NoBbILLEHWS Ka4ecTBa UX OEATENbHOCTY.

(vyactb 1 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBncumasa oueHka KavecTBa yCJ'IOBI/Iﬁ OKa3aHuA ycnyr opraHm3aumnamm coumanbHOro O6CJ'Iy)KMBaHI/IF|
npegycmatpmBaeT OLEHKY yCJ'IOBI/II7I OKasaHuAa ycnyr no Takmm obLwmm KPpUTEPUAM, KakK OTKPbITOCTb U OOCTYMNHOCTb
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nHpopmaumm 06 opraHusaumMmM coumanbHOro OOCNYyXMBaHWUS; KOMOPTHOCTb YCMOBWUWA MNPELOCTaBMEHUs
coumarnbHbIX YCryr, B TOM 4ucle BpeMsi OXWOaHus MnpefocTaBneHns ycnyr; Ao6poxenaTenbHOCTb, BEXIUBOCTb
pabOTHMKOB OpraHM3aumMn coLumarnbHOro 06CNYXMBaHNUS; YAOBNETBOPEHHOCTbL KAYECTBOM YCIIOBUI OKa3aHWs YChyr,
a Takke JOCTYMHOCTb YCNyr AN MHBaNWAOB.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBncumas oueHka kayecTBa YCMOBUW OKa3aHWS YCINyr OopraHu3auusmMn coumanbHOro OOCIyXMBaHUSA
NpoBOOUTCSA B COOTBETCTBUM C MNOMOXEHUAMM HacToswen crtatbl. [lpy npoBegeHMM HE3aBUCMMOW OLIEHKM
KayecTBa YCNOBWIW OKa3aHWs yCryr opraHmsauusiMM coumansbHOro obcrnyxmBaHusa ucnonb3yetcs obuiefocTynHas
nHpopmaums 06 opraHnsaumsix counansHOro obcnyxuBaHus, pasmelllaemas Takke B oopMe OTKPbITbIX AaHHbIX.
(vyacTb 3 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatun cuny. - ®efepansHbliii 3akoH oT 05.12.2017 N 392-03.

5. B uensix cosgaHua ycnosBun Ans opraHusauuu npoBefeHus He3aBUCUMMOW OLIEHKM KadecTBa YCroBUi
oKasaHus ycrnyr opraHnsaumsiMm coLmansHoro obcnyxnBaHus:

1) O6uwecTtBeHHas nanata Poccuiickon ®epepauum no obpallieHuo YNONHOMOYEHHOro deaepanbHOro
OopraHa UCMOSTHUTENBHOW BacT He MO34HEE YEM B MECSYHbIA CPOK CO AHS MONTyYeHUs ykasaHHOro obpalleHusi
dopmMuMpyeT M3 4dnucna npencraBuTenen o6LEepOCCUACKMX OOLLECTBEHHbLIX OpraHvM3auui, CO3daHHbIX B LEnsX
3alWNUTel MNMpaB M WHTEPECOB rpaxaaH, oOOLLEepOCCUMCKMX OOLLECTBEHHbIX OObeAWHEHM WHBaNMAOB,
00LLEepOCCUICKMX OBLLLECTBEHHBLIX OpraHu3auuin BeTepaHoB OOLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCKMMOM
OLIEHKM KayecTBa YCNOBWUIA OKasaHWsi yCrnyr opraHusauusiMy coumanbHoro 06CnyXuBaHus, ydpegmTenem KoTopbix
apnsieTcs Poccuiickas Pepepaums, a Takke HErocyqapCTBEHHbIMU OpraHu3aLmsiMn coumanbHOro 06CnyXnBaHus,
KOTOpble OKa3blBalOT coLmanbHble YCNyru 3a cyeT cpedcTB denepanbHoro boaxera, n yTBepXaaeT ero cocras.
ObuwectBeHHass nanata Poccuiickon ®depepaumm MHPOPMUPYET YNOMHOMOYEHHbIM deaepanbHblid  opraH
WCNONHUTENBHON BRacTM O COCTaBe CO34aHHOro Mpu 3TOM oOpraHe OOLEeCTBEHHOro coBeTa MO MNPOBEAEHUI0
HEe3aBMCHMMOW OLIEHKM KavyeCTBa YCITOBUI OKa3aHUS yCryr opraHM3aumsiMm coumanbHoro obenyxusaHums. lNepeyeHb
OopraHusauui coumarnbHOro 00CNyXMBaHWUSA, B OTHOLLEHMM KOTOPbIX HE NMPOBOAMTCS HE3aBMCUMas OLiEHKa kadyecTBa
YCITOBUI OKa3aHUs UMW YCIyr, YTBEPXOAeTCs YNONIHOMOYEHHbIM ddegeparnbHbIM OPraHOM UCMOSTHUTENbHOM BAcTh
C npegBapuTenbHbiM 06CYyXOeHNnemM Ha obLIEeCTBEHHOM COBETE MO NMPOBEAEHMIO HE3ABMCMMOW OLEHKM KayecTBa
YCITOBWI OKa3aHWUS yCIyr OpraHn3aunsammn coumanbHOro 06CnyxmBaHus;

2) obLiecTBeHHble NanaTthbl cydbbekTtoB Poccuiickon denepaumm no o6paLleHnto yrnosTHOMOYEHHbIX OpraHoB
WCNONHUTENBHON BracTu cyobekToB Poccuinckon defepaumm He nosgHee HYEM B MECSAYHBIN CPOK CO [OHS
nony4yeHusl ykasaHHoro obpalleHns OpMUPYIOT M3 4Yucrna npeacraButenert O6LLEeCTBEHHbIX OpraHu3auum,
CO30aHHbIX B LUenaxX 3aWwuTbl NpaB W WHTEPECOB rpaxaaH, ObLlecTBEeHHbIX OObeaMHEHWI WHBanvMaos,
06LLeCTBEHHbIX OpraHM3auni BeTepaHoB OOLLEeCTBEHHbIE COBEThI MO NPOBEAEHMIO HE3aBUCUMOW OLEHKU KayecTBa
YCINOBUN OKa3aHWs YCryr opraHvM3aunsiMm coumanbHOro o6CnyXunBaHusi, KOTOPbIE PACMONOXeHbl HA TEPPUTOPUSAX
cybbekToB Poccuiickon Pepepauum n yupeguTensmm KOTOpbIX SBNAKTCA cybbekTbl Poccunckon depepaumm, a
Takke HerocyaapCTBEHHbIMU OpraHm3auusaMy CouMarnbHOro OBCNYyKMBaHUS, KOTOpblEe OKasbliBalOT CouManbHble
yCryrn 3a cyeT OLaXKeTHbIX accurHoBaHui GrogkeToB cybbektoB Poccuiickon depepauun, M yTBEPXKOAOT UX
coctaB. ObLlecTBeHHble Nanatbl cybbekTtoB Poccuiickon denepaunmm MHGMOPMUPYIOT OopraHbl rocyaapCTBEHHOM
BnacTu cybbektoB Poccuiickon ®enepauumn o coctaBe CO3[aHHbIX MpU 3TUX OpraHax obLecTBEHHbIX COBETOB MO
NpoOBeAEHUID HEe3aBMCMMOW OLEHKM KayecTBa YCMNOBUW OKasaHWUs YCryr opraHu3auusiMu  coumanbHOoro
obcnyxmBaHus.

(vyacTb 5 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 0OLLECTBEHHOrO COBETA MO MPOBEAEHMIO HE3AaBMCUMOW OLIEHKM KadecTBa YCITOBWU OKa3aHus
yCnyr opraHusauusiMmM couumanbHoro obcrnyxmBaHus (ganee - OOLIECTBEHHbI COBET MO HEe3aBUCUMMOW OLeHKe
KayecTBa) yTBepXOdaeTcsi CPokoM Ha Tpw roga. lNMpu dopmmnpoBaHumn obLLECTBEHHOrO COBETa N0 He3aBUCUMOW
OLleHKe KayeCcTBa Ha HOBbIN CPOK OCYLLECTBNSETCA M3MEHEeHWe He MeHee TpeTu ero coctaBa. B coctas
obLlecTBEHHOr0 coBeTa MO HE3aBUCMMOMW OLEHKEe KayecTBa He MOryT BXOOAUTb NpeactaBuTenn OpraHoB
rocyfapCTBEHHOW BNacTu, obLLeCTBEHHbIX 06beANHEHWI, OCYLLIECTBASIOLNX AeATENbHOCTb B chepe coLmanbHOro
obcnyxuBaHus, a Takke pykoBoauTenu (Mx 3amectutenu) u  pabOoTHMKM opraHusauumi  couunansHoOro
obcnyxumBaHus. Mpn 3ToM OBLLIECTBEHHbIV COBET MO HE3aBMCUMOW OLIEHKE KayecTBa NpuBrekaeT K cBoen pabote
npeacraBuTenen OOLWECTBEHHbIX OO0BbEAWHEHWA, OCYLLECTBASIWMNX OeSATeNbHOCTb B cdepe CouMarnbHOro
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obcnyxumBaHus, obLLecTBEHHON NanaTtbl Ana 06CyXaeHUs 1 opMUPOBaHUSA pe3ynbTaToB TakoW oueHku. Yucno
4YneHoB OOLLEeCTBEHHOrO COBeTa Mo He3aBUCMMOW OLEHKe KavyecTBa He MoXeT OblTb MeHee YeM NsSATb YEeriOBEK.
UneHbl o6LIECTBEHHOrO COBETa MO HE3aBUCMMOW OLleHKE KayecTBa OCYLIECTBNAT CBOK AeATeNbHOCTb Ha
obuecTBeHHbIX Havanax. WHdopmauua o [eaTenbHOCTM COOTBETCTBYHOLWEro OBLIEeCTBEHHOro coBeTa Mo
He3aBUCMMOW OLEHKe KayecTBa MNOANEXUT pasMelweHnio B cetn "MHTepHeT" Ha odumumanbHOM caunTte
COOTBETCTBEHHO YMOMHOMOYEHHOrO hbegepanbHOro opraHa WCMOMHWUTENBHOW BNacTw, opraHa MCMOMHUTENbHON
BnacTu cyobekra Poccunckon degepaunn.

(vactb 5.1 BBegeHa degepanbHbiM 3akoHOM OT 05.12.2017 N 392-903)

5.2. lMonoxeHne 06 0oOLLECTBEHHOM COBETE MO HE3aBMCUMOW OLIEHKE KayecTBa YTBEpPXOaeTCsl OpraHoMm
rocyfapCTBEHHOW BNacTu, Npu KOTOPOM CO3[aH yKa3aHHbIN OBLLEeCTBEHHbI COBET.
(vacTb 5.2 BBegeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. [Mokasatenu, xapakrepusywwime oOLIMEe KpUTEPUU OLIEHKM KayecTBa YCMOBUW OKa3aHusa ycnyr
OopraHusaumsiMm coumanbHOro ob6crnykuBaHusl, B OTHOLLEHWUM KOTOPbIX NPOBOANTCS HE3aBMCMMas OLlEHKA KadecTBa
YCITOBUA OKa3aHWUsi MW YCNyr, yCTaHaBMMBAKOTCA YMNOHOMOYEHHbIM dhefeparnibHbiM OpraHoOM WUCMOSTHUTENBbHOM
BNacTu ¢ npeaBapuTenbHbiM 06CyXaeHneM Ha o6LLecTBEHHOM COBETE N0 HE3aBUCMMOM OLeHKe KadecTBa.

(vacTb 6 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepansHbiii 3akoH oT 05.12.2017 N 392-03.

9. He3aBucrmMas oueHka KayecTBa YCNOBWUW OKasaHWsa YCMyr OpraHnsaumsmMmn coumanbHOro obernyxmnsaHus
NPOBOAUTCSA OBLLECTBEHHLIMW COBETAMU NO HE3ABMCUMOMW OLIEHKE KavyecTBa He Yalle YeM OAMH pa3 B rof U He
pexe YeM OAMH pa3 B TPW rofa B OTHOLLEHWUM OOHOW 1 TOM Xe opraHnsauumn.

(vacTb 9 B peq. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6LecTBEHHbIE COBETbLI NO HE3AaBUCUMOM OLIEHKE KavyecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpedensioT NepeyvHy opraHM3auuin coumanbHOro O6CNYKMBAHUS,, B OTHOLLUEHWMWU KOTOPbIX MPOBOAMTCS
He3aBMCUMasi OLIeHKa;

2) npuHMMaloT yyacTue B PacCMOTPEHUM MPOEKTOB AOKYMEHTauum O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYOapCTBEHHbIX  KOHTPAKTOB,  3aKMYaeMblX  YNOMHOMOYEHHbIM  dedeparnbHbiM  OpraHoMm
WCNOSNTHUTENBHON BMacTK, YMNOSIHOMOYEHHBbIMW OpraHamu cyobektoB Poccuiickonn Pepepauunm ¢ opraHusaumen,
KoTopas ocyuwecTBnsieT cbop n 0606uieHne nHdopmaunm O Ka4ecTBe YCNOBUMA OKa3aHUsA YCryr opraHusaunsamu
coumanbHoro obcnyxmBaHusa (ganee - oneparop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-93)

3) ytpaTtun cuny. - ®egeparnbHbin 3akoH oT 05.12.2017 N 392-93;

4) oCyLeCTBMAIOT HE3aBMCHUMYIO OLIEHKY KayecTBa YCITOBWIA OKas3aHWs YCryr opraHusauusMy coumanbHOro
obcnyxmBaHus ¢ y4eToM nHdopmaLmum, npeacTaBneHHoOM onepaTopomM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npeacTaBngalOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN eaeparnbHbli OpraH MCMOMHUTENbHOW BMacTw,
YMNOTHOMOYEHHbIE oOpraHbl cybbekTtoB Poccuiickon Pepepauum pesynbTaTbl HE3aBUCMMOM OLIEHKM KavecTBa
YCITOBU OKa3aHWs YCNyr opraHumsaumsiMm coumarnbHOro OOCNyXMBaHUA, a Takke NpeanoXeHus 00 yrnydueHum
KayecTBa UX OeATENbHOCTH.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. BaknoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMNOMHeHWe paboT, okasaHue ycnyr no cbopy u
0600LeHnI0 nHdopMaLMM O KavyecTBe YCMOBMIW OKa3aHWA YCrnyr opraHusauusiMy couuMarnbHOro obcnyKuBaHus
OCYLLIECTBMSIETCS B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon Pepepaumm 0 KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MYHUUMNANbHBbIX  HYX4.
YNOMHOMOYEHHbIN dhefepanbHbli OpraH MCMNOSIHUTENBHOW BNAcTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactn cybbektoB Poccuiickon Pepepaumm no pesynbTaTtam 3akYEeHUs TOCYAapCTBEHHbIX KOHTPaKTOB
0opMIISIOT pelleHne o6 onpedeneHuu onepatopa, OTBETCTBEHHOro 3a cbop M 0606weHne mHdopmaumm o
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KayecTBe YCIOBWUI OKa3aHWs YCNyr opraHuM3auusiMy COLMarnbHOro obCnyxXuBaHus, a Takke npy HeobxoammocTu
npeaocTaBnsalT  onepaTopy  o6LWenocTynHyo  MHAOpMaUMio O  AEATENbHOCTU  [AaHHbIX — OpraHu3auum,
dopMMpyemMylo B COOTBETCTBUM C rocyJapCTBEHHON U BEAOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Crny4ae,
€CNnn OHa He pa3melleHa Ha odbulmnanbLHOM cantTe opraHusauun).
(vactb 11 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMocTynuBwasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN hefepanbHbld OpraH WCMOMHUTENbHON BRacTy,
yNOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon denepaumm nHpopmaums o pesynbtatax He3aBUCMMOW OLLEHKM
KayecTBa YCMOBUIM OKa3aHUSA YCryr OpraHu3auusMu couuanbHOro oBCnyXvMBaHWS MNOANEXUT 06a3aTenbHOMY
pPacCMOTPEHUIO YKa3aHHbIMW OpraHamMyv B MECSYHbIM CPOK M Y4MTbiBaeTCS UMW npu BblpaboTke Mep Mo
COBEpPLUEHCTBOBAHWIO AEATENbHOCTU OpraHuM3auum coumanbHOro o6CnyKMBaHUA W OLEHKEe AeATeNbHOCTU WX
pykoBoAUTENEN.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. NHdopmauusa o pesynbTaTtax HE3aBUCMMOW OLEHKU KavyeCTBa YCIOBUN OKasaHWUs yCryr opraHm3aumsmu
coumanbHoOro obcnyxMBaH1s pasMeLLaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomMouyeHHbIM beaeparnbHbIM OpraHoOM WCMONHUTENBHOW BRacTu Ha odwuumanbHOM cante Ans
pasmeLLeHnst MHopmMaLmMn O FoCYAapPCTBEHHbIX U MYHULMNANBHbBIX yYpexaeHusax B cetn "HtepHeT";

2) ynoriHoMOYeHHbIMU opraHamu cybbekToB Poccuiickon deagepaumm Ha CBouxX oduumanbHbIX carlTax u
odulmansHOM cante Ans pasmeLleHns MHopMauumn o0 rocy4apCTBEHHbIX U MYHULMNAMNbHBIX YYPEXAEHUAX B CETU
"UHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uWH(popmauum O pesynbTaTax HEe3aBMCUMOW OLEHKW KayecTBa YCIOBMW OKa3aHus ycnyr
opraHmsaumsamMm coumanbHOro obcnyxmBaHus, BKNoYas eanHble TpeboBaHMsA K Takon Hopmaumm, 1 NopsaokK ee
pasMelleHns Ha oduumanbHOM cavTe Ans pasMelleHus MHdopmaunm O roCyAapCTBEHHbIX Y MyHUUMNANbHbIX
yupexaeHmax B cetn "MIHTepHeT" onpenensaiTcs ynornHoModeHHbIM [paButensctBoM Poccuiickon depepaumm
deaeparnbHbIM OPraHoOM NCMONTHUTENBHOW BNAcTy.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHoMoueHHbIN heiepanbHbii OpraH UCMONHUTENbHON BriacTu, YNONHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon depepaumm n opraHmsaumm coumnanbHOro obcnyxmBaHus obecneymBaloT Ha CBOMX OduMUManbHbIX
cantax B ceTn "NHTepHeT" TeXHMYEeCKyld BO3MOXHOCTb BbIPaXEHUS MHEHUI nonyvatensamu Ycryr U MHbIMU
rpakgaHamm O Ka4eCcTBe YCITOBUMA OKa3aHWUsl 3TUX YCIyT.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npoueayp nNpoBefeHUs HE3aBUCKMMOW OLEHKN KayecTBa YCIOBUM OKa3aHus
yCrnyr opraHusauusMy coumanbHOro obCnyXuBaHWUS OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoanTenu rocyaapCTBEHHbIX OpraHu3auuin coumanbHOro 00CnyXMBaHNst HECYT OTBETCTBEHHOCTb 3a
HEMNpUHATUE Mep NO YCTPaHEHUIO HEeOOCTaTKOB, BbISIBMEHHbIX B XO4€ HE3aBMCUMOW OLIEHKM KavecTBa YCroOBWUMA
oKasaHus YCnyr opraHvsaumsamMu coumanbHOro 0bcnyxmBaHus, B COOTBETCTBUMU C TPYAOBbIM 3aKOHOA4ATENBCTBOM.
B TpymoBbiXx [JoroBopax C pyKOBOOUTENSIMM OpraHu3auuin coumanbHOro OOBCNyXuBaHWs B MokasaTenu
appekTnBHOCTM paboTbl PyKOBOAWUTENEW BKMIOYAKTCS pe3ynbTaTbl HE3aBUCMMOMW OLEHKM KavecTBa YCMOBUK
OoKasaHus ycryr opraHm3auusammn coumanbHOro o6CnyXMBaHms 1 BbINOMHEHUS NfiaHa No YCTPaHEeHUI0 HeJOCTaTKOB,
BbISIBITEHHbIX B XOA€E TAKOW OLLEHKN.

(vyacTtb 17 BBegeHa PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBMCUMMOM OLEHKM KayecTBa YCIIOBUIK OKasaHWA YCryr opraHumsauusamMu coumasibHOro
0BCnyXMBaHUS Y4UTbIBAIOTCA MpPU OLEHKEe 3MPEKTUBHOCTU AEATENbHOCTU PyKOBOAUTENS YNOMHOMOYEHHOro
denepanbHOro opraHa WCNOMHUTENBHOW BNACcTW, BbICIMX AOMKHOCTHBIX NUL  (pyKoBOAMTENEN BbICLUMX
WCNONHUTENbHbLIX OPraHoB rocyapCTBEHHOM Bractu) cybbektoB Poccuiickon ®depepaumm M pykoBoauTenewn
OpraHoB MUCMNOMHUTENbHOW BNacTn cydbekToB Poccuiickon denepaumm.
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(vyacTtb 18 BBegeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)
CtaTtbsf 24. UHdopmaLMOHHbIe cUCTEMBI B cchepe colmnanbLHOro o6cnyXxuBaHus

1. NHdopmauunoHHbIMM cucteMammn B cdepe coumanbHOro obcnyxmBaHus (ganee - MHMOOPMaLMOHHbIE
CUCTEMBI) OCYLLECTBMAOTCA cOop, XpaHeHue, obpaboTka M npegocTaBneHne WHgopMaumMm O nocTaBLLMKax
coumnanbHbIX ycnyr (peecTtp MOCTaBLUMKOB COUMarnbHbIX YCAYr) M O Moryyatensix couuwanbHbiX ycnyr (perucrp
nornyyartenemn coumnanbHbIX YCIYr) HA OCHOBaHWMU AaHHbIX, MPeaCcTaBnseMblX MOCTaBLUUKaMU COLMUANbHbBIX YCIYT.

2. OnepartopaMy WH(OPMALMOHHBLIX CUCTEM SBNSAOTCHA YMOJTHOMOYEHHBI opraH cyobekta Poccuickom
denepaumm u opraHusaumu, C KOTOPbIMW YKa3aHHbIA OpraH 3aknuun JoroBopbl 06  akcnnyaTtauuu
WHPOPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxallasacs B MHOPMALUOHHBIX CUCTEMAaXx, UCMONb3yeTcd B Lendax MOHUTOPUHra
coumanbHOro obCnyXMBaHWS, OCYLLECTBIEHNS TOCYyOapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumarnbHOro
obcnyXnBaHMs B COOTBETCTBUM cO cTaTbenm 33 Hactoswero ®degepanbHOro 3akoHa M B MHbIX  LEnsX,
onpeferneHHbIX 3akoHogaTenbcTBOM Poccuickon ®enepauun.

CtaTbA 25. PeecTp NOCTaBLUMKOB COLMaANbHbIX YCIyr

1. PeecTp nocTaBLUMKOB couunanbHbix yenyr gopmupyeTtca B cybbekte Poccuiickon ®enepauumu.

2. BkniovyeHvne opraHusauuin coumanbHOro OBCMYKWBaAHWMSA B PEEcTP MNOCTaBLUMKOB COLIMAmNbHbLIX YCMyr
OCYLLLECTBNAETCA Ha OBPOBOILHON OCHOBE.

3. PeecTp nocTaBLUMKOB CoLUManbHbIX YCNYr COAEPXUT CneayoLLyo MHopmaLuuio:
1) perncTpaumoHHbIN HOMEP Yy4eTHOM 3anncy;
2) nonHoe U (ecnv umMeeTcsl) CoKpalLeHHOe HaMeHOBaHWe NOoCTaBLUMKa COLManbHbIX YCIYT;

3) pata rocyoapCTBEHHOW peructpauuv opuandeckoro nvua, WHOMBMAOYanbHOro npeanpuHumarens,
ABMAOLUXCA NOCTaBLUMKaMM coUManbHbIX YCIyT;

4) opraHusauMoHHo-NpaBoBas hopMa NocTaBLLMKa coumanbHbIX YCIyr (ANs OpUaNYEcKUX nuu);

5) agpec (MecTo HaxoXaeHusl, MecTo NpeAoCcTaBrneHns coumarnbHbIX YCyr), KOHTaKTHbIM TenedoH, aapec
3MNEKTPOHHOW NMOYThbI NOCTaBLUMKA CoLMarnbHbIX YCIyT;

6) dhamunus, nMs, 0TYECTBO PYKOBOAMTENS NMOCTaBLLUMKA COLManbHbIX YCyr;
7) iHchopMauus 0 NMUEH3MAX, UMEIOLLUXCS Y NMOCTaBLLMKa coLManbHbIX yCryr (Mpu HeobxogumocTw);
8) cBegeHns o hopmax coumanbHOro 06CnyXnBaHus;

9) nepeyeHb MPEeAOCTaBMSIEMbIX COLMAnbHbIX yCcryr no ¢opMam couuasibHOro OGCNyXXMBaHWS M BUAAM
coumanbHbIX YCIyr;

10) TapMd})bI Ha npenocrasndemMble coumarbHble yCryru no d)opmaM counanbHoro OGCJ’Iy)KI/IBaHMﬂ n Bnaam
coumanbHbIX yCnyr;

11) Hcbopmaumsi 06 ob6LEM KonMYecTBe MeCT, NpeAHa3HaYeHHbIX AN NpeAocTaBleHnst coumarnbHbIX YCyr,
0 HanM4mMun cBoGOAHbLIX MECT, B TOM YuMCrie No hopMam coLuanbHOro o6enyxuesaHus;

12) nHcpopmaums 06 ycnoBumsix npefocTaBneHns counanbHbIX YCIyr;
13) nHcpopmaums o pesynbTaTtax NPoBeaEHHbIX MPOBEPOK;

14) nHcpopmaums o6 onbiTe paboTbl NOCTaBLUMKa CoLUManbHbIX YCNYr 3a NocnegHue Nsatb ner;
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15) nHas uHdpopmauus, onpegeneHHas lNpaeutenbcTtBoM Poccunckon ®epepauun.

4. PeecTp nocCTaBLUMKOB couuarnbHbIX ycnyr B cybbekte Poccuiickon ®efepaumm pasmellaeTcs Ha
odulmanbHOM canTe YMNONIHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pepepauumn B cetn "MIHTepHeT" B
COOTBETCTBMM C TpeboBaHNsIMN 3akoHoaaTenbcTBa Poccuickon degepaumn.

5. MocTaBLUMK coumarnbHbIX YCyr ¢ MOMEHTA €ro BKIOYEHWUS1 B PEECTp MOCTaBLUMKOB COLMArbHbIX YCIyr
HeceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb M aKTyanbHOCTb MHbopMaLIMK, CoepKalleiica B 3TOM peecTpe.

6. MlHdopmaumsa 0 nocTaBLymKax coumanbHbIX YCNyr pasMeLlaeTcs B rocyaapCTBEHHON MHAOPMaLVNOHHOWN
cucteme "EguHasn ueHTpanmsoBaHHas umdpoBas nnatcopma B coumanbHon cepe”. PasmelleHre 1 nonyyeHune
yKaszaHHOW MH(opMaLmm B rocyaapCTBeHHON MHAdhopMaLnoHHON cucteme "EguHas ueHTpanmsoBaHHas Lmdposas
nnatcopmMa B couunanbHom cdepe” oCyLecTBNATCA B COOTBETCTBUM ¢ PefeparnbHbiM 3akoHOM oT 17 nonsa 1999
roga N 178-®3 "O rocyaapCTBEHHON coLMarnbHOM noMoLun”.

(vyacTtb 6 BBegeHa DenepanbHbiM 3akoHOM OT 07.03.2018 N 56-93; B pea. PeaepanbHoro 3akoHa oT 25.12.2023 N
635-93)

CtaTbA 26. Pernctp nonyuartenew coumanbHbIX yCnyr

1. Pernctp nonyyatenem coumanbHbIX ycryr copmupyetcsa B cybobekte Poccuiickon degepaumm Ha
OCHOBaHUM AaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLLMKAMN COLMANbHbIX YCIYT.

2. Peructp nonyyaTtenen coumanbHbIX YCIYr COAEPXUT Creaylwyo WHQOpMauui O nonyyaTene
coumanbHbIX YCNyr:

1) perncTpaumoHHbIN HOMEP Yy4eTHOM 3anuncy;

2) bamnnus, nms, 0TYECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TeNedoH;

6) cTpaxoBoOW HOMEpP MHAMBUAYaNbHOrO NULEBOrO CYETA;

7) cepusi, HOMep nacnopTa unv gaHHble MHOTO JOKYMEHTa, YAOCTOBEPSIOLLEro IMYHOCTb, AaTa Bblaaum 3TUX
[IOKYMEHTOB 1 HauMeHOBaHWe BblaBLUEero Ux opraHa;

8) pnata obpalueHuns ¢ npocbbor 0 NpegocTaBneHnn coumarnbHbIX YCyr;
9) nata obopMIeHNS U HOMEP UHOANBMAYANBbHOW NPOrpaMmbl;

10) HaMMeHoOBaHMe MOCTaBLUMKA WM HaVMEHOBAHUS MOCTaBLUMKOB COUManbHbIX YCNyr, peanvayoLimx
VHOVBVAYATbHYIO NPOrpamMmy;

11) nepeyeHb coumanbHbIX YCryr, NpeaocTaBleHHbIX U NPeaocTaBnseMblX NonyyaTento coumnansHbIX YCryr
B COOTBETCTBUM C 3aKrMOYeHHbIM [OrOBOPOM O MPEeAOoCTaBIEHUM couManbHbIX YCRYr C ykasaHMeM Tapudos,
CTOMMOCTU couManbHbIX ycnyr AnA  nomydvaTtenss couumanbHbiX — YCNYr, WCTOYHWKOB  (OMHAHCUPOBaHWSA,
NepUOANYHOCTU U pe3ynbTaToB UX NPeAoCTaBNeHMS;

12) nHas nndopmauus, onpegeneHHas lNpasutenscteoM Poccunckon ®enepauun.

3. ViHdopmaumsa o nonyvaTensix coumanbHbIX YCITyr, a Takke O CouManbHbIX yCrnyrax, npegocTaBnseMblX Uv
B COOTBETCTBUM C HacToswum defepanbHbiM 3aKOHOM, pasmellaeTcd B rocyaapCTBEHHOW WH(OpMaLMOHHON
cucteme "EanHasn ueHTpanusoBaHHas LudpoBas nnatgopma B coumnansHon cdepe”. PasmelleHne n nonyvyeHue
yKasaHHoW MHdopmMaLuun B rocygapcTBeHHOM UHopmMaLnoHHon cucteme "EguHas LeHTpanu3oBaHHasa LmdpoBas
nnatcopmMa B couunansHon cdepe” ocyLLecTBNATCA B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHOM oT 17 uonsa 1999

www.consultant.ru CtpaHuua 21 u3 28
HafeXXHaa npaBoBas noafepixka



®depnepanbHbii 3aKkoH 0T 28.12.2013 N 442-03
(pen. or 25.12.2023)
"0O6 ocHOBax CoLManbHOro 06CNYXXMBaHWS rpaXxaaH B Poccuickon ...

[JokymeHT npepocTtasnieH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 09.01.2024

roga N 178-®3 "O rocyaapCTBEHHON coLMarnbHOM noMoLmn".
(vyacTtb 3 BBegeHa PenepanbHbiM 3akoHOM OT 07.03.2018 N 56-®3; B pea. PeaepanbHoro 3akoHa oT 25.12.2023 N
635-03)

CraTtbs 27. TpeGOBaHMﬂ K nopAaKy npenocTtaBrieHUA counanbHbIX yenyr

1. Mopsaok NpefocTaBneHns coumanbHbiX yernyr obasaTeneH Ans UCNonHeHs NnocTaBLLMKaMy coumarnbHbIX
yCcnyr.

2. MMopsimok npeaocTaBreHUs couuasibHbIX — YCNyr ycTaHaBnuBaeTcs Mo copmaM  couuanbHoro
o6CcnyxuBaHus, Buaam coumnanbHbIX YCryr U BKIYaeT B cebs:

1) HaumMeHoBaHWe couunansHON yenyru;

2) cTaHgapT counanbHOW YCIyru;

3) npasuna npegocTaBneHns counansHon yenyrin 6ecnnatHo nMbo 3a nnaTy unm YacTuyHyto nnaTy;

4) TpeboBaHVA K eaTenbHOCT NOCTaBLUMKa CoLManbHON yenyru B cdhepe coumanbHOro 06CnyxnusaHus;

5) nepeyeHb [OOKYMEHTOB, HeobxoouMbIX ANs NPefoCTaBMNEHUs COLMAanbHOW YCNyrn, C YyKasaHuem
OOKYMEHTOB U MHGOpMaLMK, KOTOpble OOMMKEH MpeacTaBuTb MoryyaTernb CouManbHOM YCrnyrn, U OOKYMEHTOB,
KOTOpble noaniexaTt MpeAcTaBMNeHU0 B pamKax MeXBEAOMCTBEHHOIO WH(OPMAaLMOHHOIO B3aUMOAEWCTBUS UMK
npeacTaBnsitoTCA nonyyarenem counanbHOW yenyrn no cobCTBEHHON UHNLMATUBE;

6) VHbIE NOMOXEHNS B 3aBUCUMOCTM OT (pOpMbI CoOLManbHOro 06CnyXnBaHms, BUAOB COLMATbHbIX YCYT.

3. CtaHgapT coumnanbHOW ycnyru BknoyaeT B cebs:

1) onncaHne coumnanbHOM yCnyru, B TOM Yucre ee 00bewm;

2) cpokv npedocTaBneHns coumnanbHOW YCnyru;

3) noayLueBon HopMaTnB PUHAHCUPOBAHUSA COLMANbHOW YCIyru;

4) nokasaTenu KayecTBa M OLEHKY pe3ynbTaToB NpeaoCTaBeHNs couuanbHON yenyri;

5) ycnosua npenocrtaBleHna couunanbHomn ycnyrun, B TOM 4Yucrne ycrnoBuda OOCTYNHOCTU npenocTtaBlieHns
coumnasnbHOn ycnyrmn ona nHBanunaos 1 gpyrux my ¢ y4eTtom OrpaHW—IeHVIVI NX XN3HeOeATe IbHOCTU;

6) UHble HeoGxoAuMble AN NpeaoCTaBeHNs CoUManbHON YCIyrv NOMOXeHUs.

CrtaTtbAa 28. MexBegoMcTBEHHOE B3aMMOAENCTBUE NMPU OpraHM3auumu couuanbHOro obcnyxumBaHus B
cy6bekte Poccuinckonm ®enepaumm

1. MexBeOooOMCTBEHHOE B3aMMOAEWCTBME MNPU OpraHu3auum coumanbHoro obcnyxmBaHus B cybbekTe
Poccuiickonn  ®degepaumm 1 couManbHOrO  COMPOBOXAEHWS]  OCYLLECTBIISIETCA Ha OCHOBE perfamMeHTa
MEXBEAOMCTBEHHOIO B3aMMOZEWCTBUS, OMNpeaenisaioWero CoaoepaHue W MNopsagoK  AEWCTBMIA  OpraHoB
rocygapCcTBeHHOM BnacTu cybbekta Poccuiickon deaepaumm B CBA3M C peanu3aumen nofiHoOMo4vmMi cybbekTa
Poccuiickon depepaumm, yCTaHOBINEHHbBIX HAcTosWwmMM deaepanbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3auMOOEeNCTBUS onpeaenserT:

1) nepedeHb opraHOB rocygapctBeHHOM Bnactun cybwbekta Poccuiickon depepauunun, OCyLLECTBASAOLLNX
MeXBeAOMCTBEHHOE B3aUMOOENCTBUE;

2) BuObl OEATENbHOCTU, OCYLLECTBIISIEMOM OpraHamu rocyaapCTBEHHOW Bnactu cybbekta Poccuimckom
depepaumu;
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3) nopsgok 1 opMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBIS;

4) TpeboBaHua K coaepxaHuo, bopMam 1 ycrnosusiM obMeHa MHOpMaLUMnen, B TOM YUCHE B INEKTPOHHOWN
opwe;

5) mMexaHusM peanusauuvM MeponpusaTW MO COoLManbHOMY COMPOBOXAEHUIO, B TOM 4uclle MOopsidok
npuBreYeHnst opraHM3aLmni K ero ocyLLeCTBEHMIO;

6) NOpsIAOK OLEHKM pe3ynbTaToB MEXBEOOMCTBEHHOIO B3aMMOLENCTBMS.
(n. 6 B peq. ®enepanbHoro 3akoHa oT 11.06.2021 N 170-$3)

Ctatba 29. lpodwmnaktnka o06CTOATENLCTB, OOYCNOBMUBAKOLWUNX HYXAAEMOCTb rpaXaaHMHa B
couunanbHOM 06CNyXXUBaHUU

1. I'Ipod)mnaKTMKa obcToaTensLCTs, 06yCJ'IOBJ'IMBaIOLLI,I/IX HY>XOaeMOCTb rpaxaaHnHa B CcCouuMalibHOM
O6CJ'Iy>KI/IBaHI/IM, OCYyLUEeCTBIAETCA NyTEM:

1) obcrnenoBaHNA YCMNOBUIM KM3HEOEATENbHOCTM rpaxaaHuHa, OonpedeneHus MNpUYMH, BNUAKLWMX Ha
yXyALEHNE 3TUX YCIOBUIA;

2) aHanu3a [JaHHblX FOCydapCTBEHHOW CTaTUCTUYECKOM OTYETHOCTM, MPOBEAEHUS NPV HeobGXoAMMOCTU
BbIGOPOYHBIX COLIMONOTMYECKMX ONPOCOB.

2. Meponpuatus no npodunaktnke ob6CToATEeNbCTB, 00YCNOBNUBAKOLWNX HYXOAEMOCTb rpaxaaHvHa B
coumanbHOM OBCNYy>XMBaHMK, OCYLLECTBMAOTCA B TOM YMCIEe B pamMKkax pervoHanbHblX MporpaMM COuMarbHOro
0obCnyXMBaHUs, YTBEPXKAEHHbLIX OpraHaMy rocygapcTBEHHOM BriacTh cybbektoB Poccuiickon ®epepauun.

Masa 8. PUHAHCUPOBAHUE COLIMATIbBHOIO OBCNY>XXUBAHUA N YCITIOBUA
OMJNATbI COLUUATNbHBIX YCNYT

CtaTtbs 30. DMHaHCOBOE o6ecnevyeHne coumnanbLHOro ob6cnyxuBaHus

1. NicTouHmnkamm couHaHCcoBOro obecneveHms coumanbHOro 06CnyxmBaHus SBNATCA:
1) cpencTtBa GrompkeToB BrHomKETHOM cucTemMbl Poccuiickon degepaumm;
2) bnaroTBopuTENbHbLIE B3HOCHI 1 NOXEPTBOBAHWS;

3) cpeocTea nonydyatenen coumanbHbIX YCNyr Npu MNpegocTaBneHuM coumanbHbIX YCNyr 3a nnaTty wunm
YacTUYHYylo NnaTy;

4) poxogbl OT npeanpUHUMATENbCKOA WU WMHOW NPUHOCSILLEA O0X04 [AEATENbHOCTU, OCYLLECTBIISIEMOWN
opraHusaumsiMm coumnansHOro 06CNyXMBaHWs, a Takke UHble He 3anpeLleHHble 3aKOHOM UCTOYHUKMN.

2. duHaHcoBoe obecneveHve AesTenbHOCTU opraHusaLui CoumnanbHOro OBCNYyXMBaHWS, Haxo4ALMXCA B
BeAeHun hedepanbHbIX OPraHoOB WUCMOJTHUTENBHOW BRACTW, OCYLLECTBIISIETCA B COOTBETCTBUM C OHOOKETHBIM
3akoHogarTenbcTBoM Poccuickon denepaumm 3a cyeT cpefcTB dheaepanbHoro 61o4xeTa, a Takke 3a CHET CPeAcTB
nony4arenen coumanbHbIX YCNyr Npy NpeaoCTaBeHNN coumarnbHbIX YCAYr 3a NnaTty UM YacTUYHY0 nnary.

3. ®uHaHcoBoe obecneyeHve [eATEeNbHOCTM OpraHusauuin coumnanbHOro ob6CnyXMBaHMA CcyObekTa
Poccuiickon Pepepaumm ocyLLECTBRSETCS B COOTBETCTBMM C OHOMKETHbIM 3akoHogaTenbcTBOM Poccuiickon
depnepaumu 3a cyet cpencTB OromkeTa cybbekta Poccunckon ®epepauum, a Takke 3a CHET CPeACTB nony4vartenen
coumanbHbIX YCnyr npy NpeAocTaBleHUN coumanbHbIX YCyr 3a NnaTty UM YacTUYHYlo nnarty.

4. drHaHcoBoe obecrneyeHne npefocTaBrieHnsl CoLManbHbIX YCIyr HErocyaapCTBEHHbIMY OpraHu3aumsivm,
UHOMBMAYANbHLIMU NPeanpUHUMaTENSAMA, OCYLLECTBNAIOWMMU OEATENbHOCTL MO CoLMansHOMY OGCMYXUBaHWIO, U
NpPeaoCTaBnsALWMMI couManbHble YCrnyrn coumarnbHO OpUEHTUPOBaHHBIMU HEKOMMEPYECKMMIU OopraHM3aumusamm
OCYLLECTBNAETCA NyTem npedocTaBneHuss cybcuanin u3 cooTBeTCTBYloLEro 6lomkeTa GHOXKETHOW CUCTEeMbI
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Poccunckon depepaunmm B COOTBETCTBUM C OrOOXKETHbIM 3akoHogaTenbcTBoM Poccuiickon depepaumu,
npoBefeHUs 3aKynokK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon depepaumm o
KOHTPaKTHOM cuctemMe B cdpepe 3aKkynok ToBapoB, paboT, ycnyr ans obecnevyeHusi rocygapCTBEHHbIX U
MyHMUMNAnNbHbBIX HYXA, a Takke 3a cdeT CpeAcTB nonydvaTenen couunanbHbiX YCNyr npu npeaocTaBneHuu
coumanbHbIX YCNyr 3a NAaTy Unmn YacTUYHYI0 nnary.

5. YNonHOMOYeHHbI defepanbHbIi OpraH WUCMONTHUTENbHOW BNACTU, YMNONIHOMOYEHHbIN OpraH cyobekTa
Poccuiickon depepaumm Bnpase npuBnekaTb MHble UCTOYHMKN (PMHAHCMPOBAHUS CoLManbHOro obecnyxmnBaHus, B
TOM Yucne Ang peanusauunm COBMECTHbIX NPOEKTOB B AaHHON cdepe.

6. nOpﬂﬂ,OK pacxoooBaHuA CcpencTs, 06pasoBaB|.uv|xc;| B pe3ynbTaTte B3MMaHUA nnatbl 3a npeaoctaBlieHne
couumanbHbIX yCcnyr, ycTaHaBnMBaeTCaA:

1) depepanbHbiM OpraHOM WCMOSNIHUTENBHOW BRacTW - AN OpraHmsaumi couuanbHOro obcnyXmBaHus,
HaxoOsALWmMXca B BeeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOW BNacTy;

2) ynorHoOMoOYeHHbIM opraHom cybbekta Poccuiickon ®degepaumy - ONA opraHuM3auui  coumanbHOro
obcnyxumBaHus cybbekta Poccuickon degepaunn.

7. Mopaaok pacxoAoBaHus CPefcTs, 06pa3oBaBLLUMXCS B pe3ynbTaTe B3MMaHus nnaTbl 3a npefocTaBreHne
coumanbHbIX YCMyr, OOSKeH npegycmaTpvBaTb BO3MOXHOCTb WMCMOMb30BaHMS 3TUX CPEACTB Ha TEKYLLY
[AesATeNbHOCTb, PasBUTUE OpraHn3aLmMmn coLmansHOro o6enyKnBaHus, CTUMyNMpoBaHue ee PaboTHUKOB.

8. Ecnu rpaxaaHuH nomny4YaeTt couuarnbHble YCryr, NpeayCcMOTPEHHbIE MHOUBMAYANbHOW Nporpammon, y
MoCTaBLLMKa UMM NOCTaBLUMKOB COLMANbHbIX YCMYr, KOTOPbIE BKIOYEHbI B PEECTP NOCTABLLMKOB COLManbHbIX YCIyr
cybbvekta Poccuiickon degepaumu, HO He y4yacTBYHT B BbIMOJSIHEHMM FOCYOapCTBEHHOro 3afaHus (3akasa),
MOCTaBLUMKY WM MOCTaBLUMKaM CcoUManbHbIX YCNyr BbINa4YMBaeTCsi KOMMEHcauuss B pasMepe M B nopsiake,
KOTOpble OonpeaensitoTcs HOpMaTUBHBIMK NPABOBLIMU akTamu cybbekTa Poccuiickon Pegepavumm.

KoHcynbTaHTlnoc: npumevaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 pencrtByeT B OTAenNbHbIX cybbekTax P®, nepeyveHb KOTOPbLIX
ytBepxaaetcs MpasutensctBom PO B cootBeTcTBUM C Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-3.

9. duHaHcoBoOe obecneyeHne NpeaocTaBneHns counanbHbIX YCyr B pamMmKax UCMOSTHEHUS rocyaapCTBEHHOrO
couManbHOro 3aka3a Ha OKa3aHue TroCygapCTBEHHbIX Yycnyr B cdepe couunanbHOro  obcnyxvBaHus
ocyllecTBnsieTcs B cOOTBeTCTBUM ¢ PegepanbHbiM 3akoHOM "O rocygapCTBEHHOM (MyHMLMMANbHOM) COLManbHOM
3aKase Ha okasaHue rocyapCcTBEHHbIX (MyHMUMNANbHbLIX) YCNYr B couuanbHon cdepe” 3a cueT cpeacTs OoakeToB
OromkeTHOM cuctembl Poccurickon degepaumn, a Takke 3a CYeT CPeAcTB noryyaTenen coumanbHbIX YCryr npu
npeaocTaBneHumn coumanbHbIX YCNYr 3a NnaTy Unn YacTUYHYIO nnary.

(vacTtb 9 BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

KoHcynbTaHTlNoC: npumeyaHue.
Ct. 31 (B peg. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHseTcs Ha MPaBOOTHOLUEHWS), BO3HUKLIME C
01.01.2023.

Cratbsa 31. lpepocTaBneHune coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyru B (opMe couManbHOro oGCMyXMBaHWA Ha [OOMY, B MOMNyCcTaLWOHapHOW U
CTalMoHapHO hopMax coumanbHOro o6cnyxMBaHusi NpefocTaBnsloTcs 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM AETAM;

2) nviuam, nNocTpagaBlMM B pe3ynbTaTe Ypes3BblyaliHbIX CUTyaUWiA, BOOPYXEHHBLIX MeEXHaLMOHamNbHbIX
(MEX3THUYECKMX) KOH(PINKTOB;
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3) nHeanvgam Benukoi OTeyecTBEHHOM BOWMHbI;
(n. 3 BBeaeH depepanbHbIM 3akoHOM OT 28.12.2022 N 570-03)

4) yyacTtHukam Benukoin OTeyecTBEHHON BOWHbI,
(n. 4 BBeaeH degeparnbHbiM 3akoHOM OT 28.12.2022 N 570-03)

5) nHBanvpgam 60eBbIX 4ENCTBUN;
(n. 5 BBepeH depepanbHbIM 3akoHOM OT 28.12.2022 N 570-03)

6) nMuam, HarpaxxgeHHbIM 3HakoMm "XXutento 6riokagHoro JleHuHrpaga";
(n. 6 BBeaeH depeparnbHbIM 3akoHOM OT 28.12.2022 N 570-03)

7) nuuam, HarpaxgeHHbIM 3Hakom "Kntenb ocaxaeHHoro Ceacrtonons”;
(n. 7 BBepeH depepanbHbIM 3akoHOM OT 28.12.2022 N 570-03)

7.1) nuuam, HarpaxgeHHbIM 3HakoM "YKutenb ocaxxaeHHoro CtanuHrpaga”;
(n. 7.1 BBeaeH PeaepanbHbiM 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwum B nepuon Benuvkon OTeyecTBEHHOW BOWHbI Ha 0OBEKTax MPOTUBOBO3OYLUHOW
OBOpOHbI, MECTHOM NPOTUBOBO3AYLUHOW OBOPOHbI, Ha CTPOUTENLCTBE OBOPOHUTEMBHBLIX COOPYXEHUHN,
BOEHHO-MOpCKMX 6a3, aspoapoMOB U OPYrnX BOEHHbIX OOBLEKTOB B Mnpedernax ThIOBbIX rpaHuL OeVCTBYHOLLMX
(PPOHTOB, OMEPALMNOHHbBIX 30H AEUCTBYIOWNX (DIIOTOB, HA NPUMPOHTOBLIX YYaCTKaX >Kene3HbIX U aBTOMOOMITbHbLIX
OOpOr, YfieHaM 3KunaXewm cygoB TpaHCNopTHOro ¢roTta, MHTEPHMPOBaHHbLIM B Havane Benukon OTevecTBeHHOM
BOWHbI B MOPTax ApPYyrux rocygapcTs.

(n. 8 BBeaeH depeparnbHbIM 3akoHOM OT 28.12.2022 N 570-03)

2. CoumanbHble ycryrm B hopMe coumanbHOro obCnyxvMBaHWsi Ha AOMY M B MOJlycTauuoHapHou ¢opme
coumanbHoro obcnyxmBaHua NpeaocTaBnalnTcsa GecnnatHo, ecnv Ha AdaTty obpalleHusa cpefHenyLleBoW A0X0on
nonyyarens couuwarnbHbiX YCNYr, pPacCYMTaHHbIW B COOTBETCTBMM C HOPMAaTUBHbIMWU MPABOBbLIMW aKTaMmu
Poccuiickon ®epnepaumn, Hwxke npeaenbHOW BeENWYUHbI UNW paBeH npefenbHOM BenvuuHe cpefHenyLeBoro
goxona Ans npenocTaBlieHUs coumarnbHbIX yeryr 6ecnnatHO, YCTAHOBIMIEHHOM 3akOHOM cybbekTta Poccuickon
depepauymm.

3. HopmaTuBHbIMM NpaBoOBLIMM akTamu cybbektoB Poccuiickon ®epepauum Moryt ObiTb NPeayCMOTPEHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLManbHble YCryru npegoctasnsaioTca 6ecnnaTHo.

4. MNopsgok onpeaeneHnss cpefHeayLweBoro aoxoda Ana npefocTaBneHus coumnanbHbiX yenyr 6ecnnaTHo
ans uenen Hactoswero ®epepanbHoOro 3akoHa yctaHaenmBaeTtcs NpaButensctsoM Poccuinckon degepaumn.

5. Pasvep npegencHOW BenuuMHbl CPedHedyLeBOoro Aoxoda ANd MNpefoCTaBreHWst CouvarnbHbIX YCyr
BGecnnaTHO ycTaHaBnMBaeTCs 3akoHamu cybbekta Poccunckon denepauumn n He MoXeT BbITb HUXKE NOSTYTOPHON
BEMNYUHbI MPOXUTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccunckon depepauum Ansi OCHOBHbIX
coumanbHo-aemorpagmyecknx rpynn HaceneHus.

Cratba 32. OnpefeneHue pasmepa nnaTbl 3a NpeAocTaBleHne coumanbHbIX yenyr

1. CoumanbHble ycnyrm B ¢hopMe coumnanbHOro oOCNyKMBaHWS Ha OOMY M B MoJflycTaumoHapHou copme
coumaneHoro o6cnyXmnBaHus NPedoCTaBMASOTCA 3a NnaTty WM YacTUYHYK0 nnaTty, ecnvM Ha gaty obpaleHus
cpegHenyLlWeBOW JoX04 norydatenen couunanbHbIX YCYr, pacCYMTaHHbIN B COOTBETCTBUM C YacTbto 4 ctatbu 31
HacTosiwero ®degepanbHOro 3akoHa, MpeBblWAeT MpPedernibHyl BeNWYMHY CpedHeaylweBoro  [oxoaa,
YCTaHOBMEHHYIO YacTbio 5 cTatbhk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecayHOW nnaTbl 3a MpeaoCTaBreHue couuanbHbiX Yycnyr B ¢opme coumanbHOro
obcnyxMBaHUsl Ha OOMY M B MOnycTauuoHapHoM hopmMe coumanbHOro obcnyknBaHms paccymMTbiBaeTCsl Ha OCHOBE
TapudoB Ha couMarnbHble YCryri, HO He MOXET MpeBbIaTh NATbAECAT NPOLIEHTOB pas3HuLbl MEXAY BENUYMHON
CpeaHeayLlweBoro Joxoda nony4vaTtens coumanbHOM YCnyr u npeneribHoM BENMMYMHON CcpeHenylweBoro oXoaa,
yCTaHOBEHHON YacTblo 5 cTaTbn 31 HacTosiwero PegepanbHOro 3akoHa.
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3. CoumanbHble ycnyrm B CTauMoHapHon ¢opMe couManbHOro OoGCNyXMBaHWUS NPEeOOCTaBMSOTCSA UX
nonyyarensMm 3a nnaty UM YacTUYHYI nnaTy, 3a UCKMIYEHUEM noryyaTenen coumanbHbIX YCNYr, YKa3aHHbIX B
yacTtax 1 u 3 ctatbn 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pasvep exeMecsyHOM nnaTbl 3a NpeaoCTaBlieHMe couManbHbIX YCNyr B CcTauuoHapHow dopme
coumanbHOro 06CNyXMBaHWS pPacCYMTbIBAETCS Ha OCHOBE TapudOB Ha coumarnbHble YCIyrM, HO He MOoXeT
MpeBbIlaTb CEMbAECSAT nNATb MPOLEHTOB CPeAHEeAyLEeBOro [oxoda rnofiyyatenss  couuasibHbIX — YChyr,
paccYMTaHHOro B COOTBETCTBMM C YacTbio 4 cTaTbn 31 HacToswero ®eaepansHOro 3akoHa.

5. MnaTa 3a npegocTaBneHWe couManbHbIX YCNyr MNpPou3BOAUTCA B COOTBETCTBMM C [JOTOBOPOM O
NpPeaoCTaBrEHNN coUmanbHbIX YCIyT, NPeayCMOTPEHHBIM cTaTbel 17 HacTosAwero defepanbHOro 3akoHa.

Mnaea 9. KOHTPOIJlb B COEPE COLUUAINBHOIO OBCINYXXUBAHUA

CtaTbs 33. FlocyaapcTBeHHbIN KOHTPOIb (Haa3op) B cdepe coumnanbHOro ob6cnyxmBaHus
(B peq. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. TocymapcTBeHHbI KOHTpoOnb (Hag3op) 3a cobrniogeHneM obssatenbHblx TpeboBaHui B cdepe
coumnansHoro obcnyxmBaHus OCYLLIECTBNSAETCA NOCPEACTBOM:

1) emepanbHOro rocygapcTBEHHOro KOHTpons (Hagsopa) B cdepe coumnanbHoro obcnyxuBaHus,
ocyuiectBnsiemoro enepanbHbiM  OpPraHOM MCMOSTHUTENbHOW BRNAacTW, YMONTHOMOYEHHbIM [1paBUTENbLCTBOM
Poccuiickonn degepaumm B COOTBETCTBMM C MOJIOXKEHMEM, yTBepxaaembiM [MpaButenbctBoM Poccuiickon
depnepauymy;

2) pervoHanbHOro rocydapCTBEHHOro KOHTpons (Haasopa) B cdepe coumanbHOro 0BCNyXMBaHMS,
OCYLLLECTBMSIEMOrO YNOMHOMOYEHHBIM OpraHoOM WCMNONHUTENbHOM Bnactu cybbekta Poccuiickon depepaumm B
COOTBETCTBMM C MOSIOXKEHMEM, YTBEPXKAAEMbIM BbICLUIMM WCMOSTHUTENBHLIM OPraHOM rocyAapCTBEHHOW BRNacTu
cybbekTa Poccuiickon ®epepauun.

2. MpeamMeToM rocyapCTBEHHOIO KOHTPONS (Hadasopa) B cdhepe coumanbHOro o6enyKnBaHnsa SBnsOTCS:

1) ona denepanbHOro rocyaapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro obcnyxuBaHus -
cobrniogeHve MOCTaBLMKaMM couManbHbIX YCIyr W3  4ucra opraHuM3aumi  coumanbHOro obcnyXusaHwus,
Haxoaswmxca B BedeHun dredeparnbHbiX OPraHoB MWCMOMHWUTENbHOW BMAAcTW, U OpraHvM3auui CouMarbHOro
obcnyxumBaHus cybobekta Poccunckon Pepepaumm TpeboBaHui Hactosiwero PepepanbHOro 3akoHa, Opyrux
defeparnbHbIX 3aKOHOB M MHbIX HOPMAaTMBHbIX NPAaBOBbIX akToB Poccuinckon degepaumm, a Takke 3aKOHOB U MHbIX
HOPMAaTMBHbIX MPaBOBbIX akTOB cyObekToB Poccuiickon denepauun, perynmpyowmx npaBooTHOLWEHNST B cdepe
coumansHoro obcnyxvBaHus;

2) Oona pervoHarnbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcrnyxuBaHus -
cobniofeHne nocTaBLiMKaMU  COUManbHbIX  YCAYr M3  4YMCMNa HEerocygapCTBEHHbIX  (KOMMEPYECKMX WU
HEKOMMEPYECKMX) OpraHM3auMi coumanbHOro OBCNYyXMBaHWS W MHOUBMAYyamNbHbIX NpeanpuHUMarenewn,
OCYLLECTBMSALWMX couManbHoe obcnyxuBaHue, TpeboBaHuM Hactoswero @degepanbHOro 3akoHa, ApYyrux
defeparnbHbIX 3aKOHOB U MHbIX HOPMATMBHbIX NPAaBOBbLIX akToB Poccuinckon degepaumm, a Takke 3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBOBbIX akTOB cyObekToB Poccuiickon ®enepauun, perynmpyowmx npaBooTHOLWEHNST B cdepe
coumansHoro obcnyxvBaHus.

3. OpraHunsaums u ocyLeCTBEeHNEe rocyaapCTBEHHOrO KOHTPons (Haasopa) 3a cobniogeHnem obsasaTenbHbIX
TpeboBaHui B cdhepe coumanbHOro obecnyxmsaHmsa perynupytotes depepansHeiM 3akoHoM oT 31 uiona 2020 roga
N 248-93 "O rocygapcTBEHHOM KOHTpOSe (Hag3ope) U MyHuumnanbHOM KoHTporne B Poccuiickon deagepaummn’.

CtaTbs 34. O6LECTBEHHbIN KOHTPONbL B cdepe coumnanbLHOro o6cnyxmBaHus

OOGLLeCcTBEHHbI  KOHTPONb B cdepe coumanbHOro OOGCNYyXXMBaHWUS OCYLLECTBISIETCSA paKaaHaMmu,
0OLLECTBEHHBIMM U MHBbIMW OpraHu3auusMm B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuickon dPepepaumm o
3awuTe npas notpebutenen. OpraHbl rocygapcTBeHHoOM Bractu cybbekToB Poccuickon denepauun B npegenax
YCTaAHOBMEHHON KOMMETEHLMM OKa3blBaloT COOENCTBME rpaxaaHam, OOLLEeCTBEHHbIM M WHbIM OpraHusaumsMm B
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OCYLLLECTBMNEHMM 0BLLECTBEHHOIO KOHTPOMS B cdepe coumnanbHOro obcnyxmBaHus.
Mnasa 10. 3AKIMIOYUTENBbHbIE U NEPEXOOHBLIE NMOJIOXEHUA
CtaTbs 35. [lepexoaHble nonoxeHus

1. YTBEpPXOEHHbIN OpraHoOM TrOCYdapCTBEHHOW Brnactu cyobekta Poccuickon depepaumm B CBA3N C
NpUHATMEM HacTosiwero PegepanbHOro 3akoHa nepedeHb CouMarnbHbIX YCIyr, NpeaocTaBnsieMblX NoCTaBLLMKaMU
coumanbHbix ycnyr B cybbekte Poccuiickon ®degepauun, He MOXeT ObiTb COKpalleH MO CpPaBHEHMIO C
YCTaHOBNEHHbIM B cyobekTe Poccuitickon Pepepaumm no coctosHuto Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX yCnyr, NpefocTaBnsieMblX OpraHvM3auusiMM coumarnbHoro obcnyxmBaHusi B cyobekTe Poccuickon
denepauymu.

2. B pamkax AnswmMxcs npaBOOTHOLUEHUM Ans nonyyatenen couuwanbHblX YCAyr, Y KOTOpbIX MpaBoO Ha
noflydeHne couuanbHbIX YCIyr BO3HMKIIO B COOTBETCTBUM C [EWCTBOBABLUMM [LO [AHS BCTYMSIEHUS B CUIY
HacTosawero deagepanbHOro 3akoHa MOPSAKOM MNPEeAOCTaBMEHMST couManbHbIX yCryr B cybObekTe Poccumnckon
depnepaumun, BHOBb YCTaHaBNMBAEMble pa3mepbl NaTbl 3a NPeAoCTaBrieHME couunalnbHbIX YCIyr NocTaBLiuKamm
coumanbHbIX ycrnyr B cybbekte Poccuiickon depepauum M ycrnoBusi ee NpefocTaBlieHUs B COOTBETCTBUMM C
HacToawmMm degeparnbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MraTbl 3a MPeAoCTaBrieHME 3TUMM Nuuam
COOTBETCTBYIOLLMX COLManbHbIX YCMYr, YCTAHOBMEHHbIX MO cocTosiHMio Ha 31 aekabpsa 2014 ropa, a ycnosus
npeaocTaBneHnsl COOTBETCTBYIOLWNX COLMAnbHbIX YCryr He MOryT OblTb yXyAleHbl NO CPaBHEHWMIO C YCMOBUAMM,
YCTaHOBMEHHbLIMU NO cocTosAHMIO Ha 31 aekabps 2014 roaa.

Ctatbsa 36. O npu3HaHMM yTpaTUBLUMMU CUITY OTAENbHbIX 3aKOHOAATesNIbHbIX aKTOB (MONOXeHWUMn
3aKoHoaaTenbHbIX akToB) Poccuickon ®denepavum

Mpv3HaTb yTpaTUBLUMMU CUIY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O couumanbHOM 0GCNy>XMBaHUWM TrpaxdaH
noxwmnoro Bo3pacTta un nisanuaos" (CobpaHune 3akoHoaatenscTsa Poccuickon deanepaumum, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax coLuManbHOro obcnyxvMBaHUA
HaceneHusa B Poccuiickon ®epepaummn” (CobpaHue 3akoHogartenbctBa Poccuiickon ®enepaunn, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nona 2002 roga N 87-®3 "O BHeceHUN n3aMeHeHus1 B cTaTbto 6 PefepanbHoro
3akoHa "O6 ocHoBax coumanbHoOro obcnyxmBaHusa HaceneHus B Poccuickon ®egepaumn” n 4ONOMHEHWS B CTaTbiO
2 3akoHa Poccuiickon ®epepauuun "O craHpaptusaumn” (CobpaHue 3akoHogaTenbctBa Poccuickon depepaumu,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbn 36 PepepanbHoro 3akoHa oT 25 uonsa 2002 roga N 115-03 "O npaBoBOM MOJIOXEHUN
WMHOCTpaHHbIX rpaxaaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHogatenscTBa Poccunckon ®epepauun, 2002,
N 30, cT1. 3032);

5) ctatbn 17 n 23 ®epepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-0©3 "O BHeCeHUN U3MEHEHUN U
OOMNOSIHEHMI B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccunckon ®Pegepaumnm B CBA3M ¢ NpuHATUEM PeaeparnbHOoro
3akoHa "O nuueH3npoBaHUM OTAEeNbHbIX BMAOB pAesTtenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCeHUN U3MEHEHWI B
3akoHofaTtenbHble akTbl Poccuiickon Pepepaumm n NpusaHaHny yTpaTUBLLUUMU CUMY HEKOTOPLIX 3aKOHOAATENbHbIX
aktoB Poccunckon ®depepauum B CBA3M C MpuHATMEM deaepanbHbiX 3akoHOB "O BHeCEeHUW W3MEHEHUNA U
gononHeHun B deaepanbHbin 3akoH "O6 obLwmMx NpuHUMNax opraHnsaumm 3akoHogaTenbHbIX (NpeacTaBUTEeNbHbIX)
N WCMOJSTHUTENbHbLIX OpPraHOB rOCyAapCTBEHHOM Bnactn cybbektoB Poccuiickon depepaumn” mn "O6 obLymx
npyvHUMNax opraHuM3auum MecTHOro camoynpaernenust B Poccuickon ®epepauun” (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®epepaumm, 2004, N 35, cT. 3607);

7) ctatbto 29 ®epepanbHoro 3akoHa oT 23 wumwona 2008 roga N 160-®3 "O BHeceHUM M3MEHEHMUI B
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OoTOenbHble 3akoHoAaTenbHble akTbl Poccuiickon Pefepaumm B CBS3U C COBEPLUEHCTBOBAHWEM OCYLLECTBIIEHUS
nonHomoumn MNpaButensctea Poccuickon depepaumn” (CobpaHune 3akoHopaTtenbctBa Poccuiickon ®enepauuu,
2008, N 30, cT. 3616);

8) ctatbio 2 depepanbHoro 3akoHa oT 21 Hoabpsa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHUI B
oTAenbHble 3akoHoaaTenbHble akTbl Poccunckon ®epepauun B cBA3M ¢ npuHsatTuem deaepanbHoro 3akoHa "O
OGecnnatHon topugudeckon nomowm B Poccunckon Pepepauun” (CobpaHune 3akoHopaTenbcTBa Poccuiickon
denepauuu, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHoOro 3akoHa ot 25 Hosbpsa 2013 roga N 317-03 "O BHeceHUM U3MEHEHWI B
oTOenbHble 3akoHodaTenbHble akTbl Poccuiickon ®egepaumn M NPU3HAHWM YTPaTUMBLUMMU CUIY OTAENbHbIX
NornoXeHnn 3akoHogaTenbHbIX akToB Poccuiickon degepaumm no BOMpocaM OXpaHbl 340pPOBbSA rpaxdaH B
Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTenscTea Poccuickon ®epepaumn, 2013, N 48, c1. 6165).

Cratbsa 37. BctynneHue B cuny Hactosiwero ®eagepanbHOro 3akoHa

HacTtosawuin ®efepanbHblii 3aKoH BCTynaeT B cuny ¢ 1 aHeapsa 2015 roga.

Mpe3sngeHT
Poccuiickon ®epeparmm
B.MYTWH
Mockea, Kpemnb
28 pnekabpsa 2013 ropa
N 442-d3
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