PesybTaThl IpoBeeHns He3aBHCHMOI OLIEHKH KAa4ecTBA OKA3AHMS YCJIYT OPraHH3aMeil comuaIbHOro obcuryKuBaHus
I'Y TO «Tyabcknii NCHX0HEBPOIOr HYECKHIT HHTEPHAT

B cooTBercTBHM ¢ MPHKA30M MHHHCTEPCTBA TPY/IAa H CONMATbHOM 3amuThl Tyisckoit o61acta Ne 134-OCH or 26.05.2015 «O6 oIpeieIeHHH

opranusamuu-oncparopa» u Nel61-OCH ot 02.06.2015 «O6 yTBep/IeHHH TEXHHYECKOTO 3a/[aHus HA MPOBEJIeHHe PaGOThI 10 HE3ABMCHMOI OICHKE
KayecrBa paboOThl OpraHu3aluii, IPeIoCTaBIAIONUX YCIyTH B chepe CONMATbHOTO 06CTyKHBaHMUS, opranu3anuei omeparopom» 09.09.2015r. 6s11a
IIPOBE/ICHa He3aBHCHMast olleHKa Kavectsa pabotsl I'Y TO «Tymbekuii ICHXOHEBPOJIOTHYECKH T MHTEPHATY.

B PE3yJIbTaTE OLEHKH YCTAHOBIICHO M PEKOMEHI0BAHO:

No ni/n Kpurepuu IToka3zarenu Maxkcuma | Pesy- Kommenrapuu PexoMeHaaLnH 110
-NIBHBIH | JILTATHI TIOBBILIEHHIO KA4€CTBa
pesynbrtar | (Oasur) OKa3aHHA yciuyr
L. OTkpbITOCTD u | IlomHoTa ®  akTyaabHOCTH 15 13,8 | Caiir bus.gov.ru.
JIOCTYTTHOCTb uHpopmaun o0 opraHMzanuu Hudopmaius akryanbsHa.
unopmaruu 006 | conMaNBLHOro  00CITYKHUBAHUS, Odunmanenplii caiit opranos
Oprau3alnuu pasmMeraeMon Ha HCIIOJIHETEIbHOH BJIaCTH.,
COLIHAILHOTO 00IIeJ0CTY THBIX Ha caiite Munncrepcrsa tpysa u
o0cyKuBaHus HH(QOPMAIMOHHBIX  pecypcax CONMAIBHON 3amuThl TyiabcKoi
(Ha HH(OPMAIHOHHEIX obnactu KOHTaKTHasl
CTEH/Iax B [IOMEIICHUH uHbopmarms OpraHu3anuu
OopraHu3aluH, Ha aKTyajibHa.
oumaTbHBIX caiTax Odunnansuprii cauT
OpraHu3anuu COIMATBLHOTO Y4 peKICHHS.
o0cITyKUBaHHS, OprasoB Wudopmanust o0 mesrensHOCTH
HCIIOJIHUTEILHON BJIACTH B Opra’su3anuu Ha caiire
HH(}OPMAITHOHHO- aKTyallM3UpOBAHA.
TEJIEKOMMYHHUKAIITHOHHOH CeTH Crenapl, Oykiersi, Gpomiopsl,
«HWnTepneT» CMMU.
Hanuuue aJIbTEPHATHBHOM Hndopmanuonusie CTEH/IBI
BepcHU OQHIMAILHOIO caiita PaclolokeHbl  yj00HO  JuIA




OpraHu3aIuu COLHAIBHOTO
o0cTy)XUBaHUS B ceTH
«MHTEpHET» JUIS HHBAIHIOB
110 3PEHUIO

Hannuune JIMCTAHITHOHHBIX
criocoboB B3aUMOICHCTBHS
OpraHM3alMi M IoJsy4arenei
COIMATBHBIX ycIyr
(monmyuenue HHpOpMAIIHH,
3alHUCh Ha IIPHEM H JIp.)

PesynsratusHOCTh OOpamienui
npu HCIIOJI30BAHUH
JIUCTAHIIMOHHBIX criocoboB
B3aUMOJICHCTBHSA C
HOJIy4YaTeIsIMH  COLHAJIBHBIX
yciIyT JUISL  TI0JIyYeHHs
HeoOXxouMoit nHpopMaIHH

Hanuune BO3MOKHOCTH
HalpapiIecHAA 3asiBJICHHS
(kaymoOBI), NHpPeUIOKEHHH U
OT3BIBOB 0 KauecTBe
[IPEIOCTABIICHHS COLHAIBHBIX

ycuyr

Hamuune  uwndopmanuum o
NOpSI/IKE T10JIAa4YH JKaloOBl 110
BOIIPOCAM Ka4yecTBa OKa3aHus
COIHAIBHBIX YCIIYT

IIPOYTEHHS, KPaCUBO 0(OPMIICHEI.
Wudopmanus o pabore
YUPEXKJAEHHsI Ha CTEHJax I10IHasd.
bykier yupexxnenus opopmien.
Pabora co CMU Bepercs.

JAucraHunonnbIe CIoco0bI
B3aHMO/1eHCTBHA.

KonTtakTHBEIE TenedoHEI,
yYKa3aHHBIC Ha caifTe, aKTHBHEI.
DneKkTpoHHas 11o4ra,
JIEKTPOHHBIE CEPBUCHI Ha
oumamEHOM caiite

OpraHu3allii B CETH ((I/IHTepHeT»
AKTHBHBI.

Y I0BIETBOPEHHOCTh KAa4eCTBOM,
HOJHOTOH M JIOCTYHHOCTBIO
undopmauu 0 pabote
yupexaenus — 100% (ot 15




Honst IoJjyqaresiei
COLMANIBHBIX YCIIYT,
YIIOBJIETBOPEHHBIX KauyecTBOM,
MOJHOTOH M JIOCTYIIHOCTBIO
uHQopManuu (Ipd  JTHYHOM
obpamenun, 1o tenaedoHy, Ha

ounmanbHOM caiite
OpraHu3alu COLIHANIBHOT'O
obcinyxuBanus) o pabore
OpraHM3aIfH COLIHATIBHOTO
00CITy)XKMBaHUS, B TOM YHCIIE O
nepeyHe %} nopsijiKe

IIPpEAOCTABIIEHHUS COLHAIILHBIX
yciayr, OT O 6]1[61"0 HqHCJ1a

OIIPOIIEHHBIX).

ONpPOIIEeHHBIX

II. | KomdpoprHOCTH JlocTynHnocTs YCJIOBHIA 5,17 | Undopmanust  ma  dacamHoi
yCIOBHI OecnpenaTCTBEHHOrO JI0CTYIA BBIBECKE YUPEIK/ICHHS aKTyalbHa.
IIPeIOCTABIICHUS K oOBexkTaM u yciyram B Tepputopuss Gnaroycrpoena w

COIMAILHBIX YCIIyT
U JIOCTYITHOCTh MX
IOJTYYEHHS yCIyr

Opra"nHsanuu COIIHAJIBHOTO
06CJTy}KHBaHHH JJIL HHBAJIMIOB

(B Tom yucle — JeTei-
MHBAJHAIOB) H JIPyTHX
MaJIOMOOMIIBHBIX rpym
noyrydaresien COLMATBHBIX
yeImyr

Jlons nonydareneit yenyr (B
TOM YHCIE€ HHBAIHJIOB M
JIPYTHX MaJIOMOOHITBHBIX
TPyII  [MOJyyaTened  yciyr),
CUHTAIOLIMX YCIOBHS 0KA3aHMUs
ycayr JIOCTYTIHBIMH, oT
061Iero Yucia OmpoIeHHbIX

obopyoBana Juis OT/IbIXa
K/IMEHTOB.

Joctynnas cpema ans  Beex
MaJIOMOOHIIBHBIX rpynn
nojy4arejied  ycmyr — cosgaHa
YaCTUYHO (obopyoBaHbI

HaH/yChl, PACHIMPEHbI JIBEpPHEIE
IIPOEMBI).

100% nosyyareneit conuanbHBIX
YCIYT CYATAIOT YCIIOBHS OKa3aHMs
yeayr  poctynHeiMH  (or 15
ONPOIIEHHBIX).




Hamuue 000py/10BaHHBIX
IIOMEIIECHH I JUISL
IIPEJOCTABICHHS CONMATBHBIX
YCIYI B COOTBETCTBHH C
IEPEYHEM COLHAIBHBIX YCIIYT,
IIPEJIOCTABISAEMBIX B JAHHOM

OpraHu3aluu COIHAIIBLHOTO
o0CITy)KUBaHUS

Y KOMIUIEKTOBaHHOCTh
OpraHH3aIuy COIMATBHOTO
obcity KuBaHus
CICIHATIACTAMH,
OCYIIECTBIISIFOIIMMH
[IPEJIOCTABICHAE COLMAIbHBIX
| YCIIyT

Jouns IoJlyyaTesie
COIHABHBIX YCIIyT,
OLICHUBAIOIITHX
0J1aroycTpoHCTBO H
COJIepKaHHe HNOMEIICHHS

OpraHM3aluy COIHAILHOTO
00CITy)KUBaHUA H TEPPHTOPHUH,
Ha KOTOpPOH OHa pacrojoXkKeHa,
KaK Xopoiuee, 0T o0uiero
4HCJIa ONPOIICHHBIX

[Tomemenus s npeAoCcTaBiIeHHs
COIMAJIBHBIX YCIYTI 000pY/I0BaHEL.

YKOMIIIEKTOBAaHHOCTE
YUPeKIeHHS CIICIHAIHCTAMH,
OCYIIECTBIISIOIIMH
IpeI0CTaBICHUE
yenyr, 92%.

COIIHAJIBHBIX

VY 1oBIe TBOPEHHOCTE
OnaroycrpoiicTBOM %}
COJAEPXKAHMEM  TIOMEIIEHHS |
TEPPUTOPUH  KiIHeHTamu -100%
(or 15 onporreHHBIX).

I11.

Bpemst  oxujanus
IpeI0CTaBICHUS
COLMATIbHOM

yCIyTH




IV.

JobpokenarenbHo
CTh, BEXIHBOCTD,
KOMIIETEHTHOCTh
pabOTHHKOB
OopraHu3anuu
COIIMAJIBHOTO
obcmy)KHBaHUS

Hons noJyyaresiei
COI[MAJIBHBIX ycuyr (mmbo ux
POJICTBEHHUKOR), KOTOpBIE
BBICOKO OL€EHHUBAIOT
Jn00poxKeaTeIbHOCTD,

BEXIIMBOCTH H
BHUMATEJIbHOCTE  pabOTHUKOB
OpraHH3aluu COIAAIBHOTO
obcmyxuBanusi, oT o0uero

qHCIIa OIIPOINCHHBIX

Jous noJiyqdareneH
COIHAIBHBIX YCIYI, KOTOpBIE
BBICOKO OLIEHHBAIOT
KOMITETEHTHOCTh  PabOTHHKOB
OpraHH3aIluy COIHAIEHOTO
obcimy)XKHBaHHs, OT 0OIero

YUCIIa ONIPOIICHHEBIX

Jlonss  paGotHHKOB  (Kpome
aJIMUHUCTPATHBHO-
YIIpaBJICHYECKOTO IIEpCOHANA),
IPOIICAIITUX HOBLIIICHHUE
KBatMQuKaruu/mpodeccuoHa
BHYIO  IIEpeloAroTOBKY IO
IpOUITIO CONUATBHOI paboThI
WJIH HMHOM OCYIIECTBISEMOH B
Oprasu3alun COLHAIEHOTO
o0CiIy)KMBaHUS  JIEATebHOCTH
3a TIOCJIEHUE TPHU TO/1a,

ot obmrero 4yucna paboTHUKOB

b 7

Y,HOBJ'IC’I“BOPCHHOCTL

,1106p0}1{eJIaTEJIBHOCTBIO A
BCHUTHBOCTBIO H
BHHMAaTCIIEHOCTBIO pa60THPIKOB

yupexaenuss — 100% (ot 15
OIIPOIIECHHBIX ).

YV JI0BJIETBOPEHHOCTE
KOMIIETEHTHOCTBIO  PabOTHHKOB
YUpEKIEHUS 100 % (or 15
OIPOIIEHHBIX ).

Jlonst paGOTHUKOB, ITPOIIEIIIHX
IIOBBIIICHHE KBATH(DHKAIIHA —
37 %.

[TponomxuTe
MOBBIIIECHHE
KBaTH(HKaHK
COTPY/ITHUKOB.




VY noBnerBopen-
HOCTH  Ka4ecTBOM
OKa3aHHS yCIIyT

Jlons nojyqaresen
COLMAIBHBIX YCIYT, KOTOpBIE
IOJIOXKUTEIHHO OLEHUBAIOT
U3MEHEHHE KadecTBa JKU3HH B

pe3yibTaTe HOJTyYeHHS
COIHATBHBIX ycIyr B
OpraHu3anuu COLMATLHOTO

oﬁcny JKHBaHHA, oT qHuciia
OIIPOHIEHHBIX

Jons 1oJIyyaTenen
COLIMATBHBIX ycIyr,
YIOBICTBOPEHHBIX YCIOBUSAMH
HPeJIOCTABJIEHUs COLHAIBHBIX
YCIIYT, OT YHCJIa OIIPONIEHHEBIX,

B TOM qyucie
YJIOBIETBOPEHHBIX

Jounst [ojryyaresei
COIHAJIbHBIX YCIIyT,

Y/IOBJIETBOPEHHBIX KaueCTBOM
IIPOBOJIUMBIX ~ MEPOIPHATHH,
HMEIOIIHX TPYIIIOBOM
xapaktep (03/10pOBHTE/BHBIX,
JIOCYT'OBBIX), OT O0LIero 4ucia
OIIPOIIIEHHBIX

Heperynspuo npoBojautcs aHain3
ofparHo#t CBA3H.

100% (ot 15 onpomeHHbIX)

100% (ot 15 onpomieHHBIX)

100% (ot 15 ompoIneHHBIX)

[{enecoobpazno
peryiiipHO  NPOBOJHUTH

MOHHTOPHHT
YAOBIETBOPECHHOCTH
Ka4CCTBOM OKa3aHHuA

CONIHAJILHBIX YCIIVT.




KomuectBo
3apEruCTPUPOBAHHBIX B
OpI' dHHU3alluu COLIHAJIBHOI'O
o0CyKUBaHUS Kanood
noJry4yaTeseit COIHAIBHBIX
yCIyT Ha KadecTBO YCIYT,
Mpe/I0CTaBIEHHBIX

OpraHm3anueif B  OTYETHOM
nepuoye Ha 100 nonyuarenei
COLHAJIBHBIX YCIYT (B TEYCHUE
rojia)

Jons noJry4aTeieH
COIMAJIGHBIX YCIYT, KOTOpPEIE
TOTOBBI PEKOMEH/I0BATh

OpraHM3alliil0  COIHMATBHOTO
00CITy)KHBaHUS
POJCTBEHHHKAM H 3HAKOMBIM,
HYXXJAIOIUMCS. B COLMATEHOM
oOcimy>kuBaHuM, OT oOIero
YHcia ONPOIIECHHBIX

3aperucTpUpOBaHHBIX JKaJIO0 HET.

100% (ot 15 onponieHHbIX)

Hroro

31

26,34

Ilpeacenarens Ob0mecTBEHHOro coBeTa

Cexkperaps O0mecTBEeHHOr0 COBETa
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O.I'. Xamemmuna

JL.B. lllecrakoBa




