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NCUXOHEBPO

YTBepaxaaio
nmupextop PYTO «Tyascknii
HYeCKHH HHTEpHAT»
1/ AJ. ApTioxoB

,g k — e;{pa.rm 2019 roga

I

110 YCTPaHEHHIO HEAOCTATKOB, BHIABJIEHHBIX B X0J€¢ He3aBHCHMON OLIEHKH Ka4ecTBa YCIOBHH OKa3aHusl yCJuayr
I'YTO «TyiabcKkuil ICHXOHEBPOJIOTHYECKHNii HHTepHaT», poseaennoi B 2018 roxay,

Ha 2019 roa
HenocTaTKku, BbIfIBJIEHHbIE HanmenoBanue ILnanoBbIN OTBeTcTBEHHBI CBenenus o xoe peajuzanuu
B X0/1¢ He3aBHCHMOM MepONpHATHH O CpOK H HCIOJITHHUTEb MeponpUsITHH*
OLIEHKH Ka4ecTBa YCJOBHH YCTPAHEHM IO peajn3anuu (c yxkazaHueM Peann3zoBannnl | MakTH9ecKHd
OKA3aHHUA YCJIYT HEJOCTATKOB, MepOoNnpUATHH damuann, e Mephl N0 i cpok

opraHusanuei BBISIBJIEHHBIX B X0/1€ HMEHH, YCTPaHEHHIO peajin3aluy

HE3aBHCHMOH OLIEeHKH oTYeCcTBA U BBISIBJIEHHbIX

KavecTBa yCJIOBUHH JOJIZKHOCTH) HEJAO0CTATKOB

OKA3aHUA YCJIYyr

opraHmn3anuen
1. Omkpeimocmo u 0ocmynHocmb UHQoOpmayuu 00 opzanusayuu

1.1. He B monHoM oOBeme Pa3zmecturh [ xBapran 3amMecTuTelb
pa3MelneHa Ha uHpOpMAaIHIo 00 2019 roma IUPEeKTOpa
O(bHHI/IaJIBHOM caiiTe | OpraHmu3alliy Ha caire Yucraxona I'.B.
yUpexXJeHUs B uHGOPMalUOHHO-
UH(POPMALIOHHO- TEJIEKOMMYHHUKAI[MOHHO
TeJIeKOMMYHHUKAIMOHHOU 1 ceTn
cetu «HMHTEepHeT» Hu Ha « MlaTepuer» 1 Ha

WHQOPMAIIMOHHBIX CTEHIAX

MHGOPMaLMOHHBIX




B IOMEIIEHUSIX YUPEKIACHUS
uHbopMarIus,
YCTaHOBJICHHAS
HOPMATHBHBIMU MPAaBOBBIMHU
aKTaMH.

CTEHJIax UHTEpHAaTa B
COOTBETCTBHH C 11.13
®3-442 ot 28.12.2013 r.
¥ nipukaza MuHTpya
Poccun ot 17.11.2014 1.
Ne 886 H.

1.2. Hanuyue
HEaKTyalTbHOTO COCTOSHUS
OTJENBHBIX JUCTAaHIIMOHHBIX
croco0OB OOPaTHOM CBS3H €
HOJTy4aTeNIMU.

Coszgate pasnen

«Yacro 3a/1aBaeMble
BOIIPOCHD», TEXHUYECKOHN
BO3MOKHOCTH
BBIPa)KCHHS
MOIy4aTessiMU

yCIIyr MHEHHSI 0
KauecTBe

YCJIOBHIA OKa3aHUs yCIIyT
OpraHu3alMei,

ey CMOTPEHHBIX
npukazoMm  Muntpyna
Poccum ot 23 mas 2018
roga Ne 317H.

IIpoBoauTts
Pa3bSICHATEIBHYIO
paboty cpenu
MonMy4aTened ycIyr o
BBEIDQKEHUM MHEHUS O
KayecTBe YCIIOBUH
OKazaHUs  YCIyr B
oprasuzaluu Ha

2 xBapTai
2019 roma

E>xexBapTanbHo

I'naBHBII
CIIEIHAJIICT
ITpoxsaTkuHa
H.JL;
TJIaBHBIA
CIIEIIHAJINCT
Connarosa H.B.




odHuIaTEHOM caiire
OpraHu3aluu.
1.3. Henoctmwxenune 100% IIpoBonuTh E>xexBapTansHO I maBHBINM
IIoKa3aTess MOHUTOPUHTH cHenyaiucT
YAOBJIETBOPEHHOCTHU YIOBJIETBOPEHHOCTHU Conpnatosa 1.B.;
noyyvaresnen yCIyr noyvarenei [JIABHBIN
OTKPBITOCTBIO, IIOJHOTOH M COLMATIbHBIX YCIYT CHEIHATHCT
JOCTYIHOCTHIO HH(GOPMAIIMH | OTKPBITOCTBIO, IOJIHOTOM ITpoxBaTkuHa
o eI TEIbHOCTHU 1 IOCTYITHOCTBIO H.JL
yUpEeXIEHUs, pPa3MeICHHOU uH(pOpMaIH O
Ha MHGOPMAaIIHOHHBIX JEeATENBHOCTH
cTeHAax B  IIOMEHICHUH YUPEKICHUS,
YUpEXKAECHUS, Ha pa3MeleHHON Ha
obULIUATIEHOM caiite UHGOPMAIMOHHBIX
yUpPeXKIeHHs  OT  4YHMCla | CTeHJaX B IOMEIICHUH
PECIIOH/ICHTOB. YYpEKICHUS, Ha
oduIMaTEHOM caiTe
YIPEXKACHHUSL.
Pa3BuBarth
KOMMYHHUKaTHBHbIE
KadyecTBa MoJydareiei
COLMATIbHBIX YCIIYT.
Pa3BuBath ExemecsaHo I'naBHBII
KOMMYHUKaTHBHbIE CHEHaJIUCT
KadyecTBa MOJy4yaTelien Tyukosa E.B.;
yCIyT (obOyuenmue IJIaBHBIN
WHBAJIHJIOB CIEIHaIUCT
MOJIE30BAHUIO KypakoBa K.B.




CpelcTBaMH yxoJa H
TEXHUISCKUMHU
CpelcTBaMHU
peaduInTaIyy,
MpOBEJeHNE COLUAIBHO-
peadHITHTAIMOHHBIX
MepoIpusaTHii B cdepe
COIHANEHOTO
00CIyKUBaHUS,
obyueHue HaBbIKaM
caMo00CITy >KMBaHUA,
IOBeJIeHHsT B OBITY U
OOILIECTBEHHBIX MECTaX,
OKa3aHWe TIOMOIIM B
oOyueHun HaBBIKaM
KOMIBIOTEPHOU
'PaMOTHOCTH).

2. Kompopmuocme ycioguii npedocmagsienus yciyz

2.1. HeymoBneTBopeHHOCT
b mojydarene  yciuyr
KOM(DOPTHOCTRIO  YCIIOBUHI
IpeoCTaBlieHusl yCIyr OT
JHUCIIa PeCIIOHACHTOB.

B n.Topxoso:
-060py1OoBaTh 30HBI
OTABIXa B  MYXCKOM
OTEIECHUH
TEJIEBU30PaMHU;
-o60py10BaTh
CTIOPTHUBHBIN YTOJIOK
TpeHaKEPaMH.

B 1. IpynHoe:
- YMEHBIIUTH
KOJIHYECTBO

2019 roxg

4 xBapral
2019 rona

3aMecTUTENb
IHpeKTopa
Yuctaxosa I'.B.;
CTIaBHBIN
cHeyanucT
Tyukosa E.B.

ITman no
rOCyJapCTBEHHO




MPOXXUBAOLIUX B OJHOH
KOMHAaTe
(TIpoxuBaroNIe B
KOMHATe Ha 6 4elloBeK).

[IpoBoauTh
MOHHUTOPHUHTH
yAOBIIETBOPEHHOCTH
IoJIy4yareieu yCIIyr
KOM(pOPTHOCTHIO
yCIIOBUH
NpeIOCTaBIeHUs.  yCIyT

C

NOCIIEeTYIOLIIM
aHaTN30M

CUTyallud M pelIeHHuEM
BOIIpOCa

1o MTOBBILLIEHHUIO
KOM(MOPTHOCTH YCJIOBHUH
IIpeIOCTaBIIEHUS yCIYT B
OpraHU3aINH.

ExxexBaptaiibHO

MY 33/IaHUIO

I 'naBnp1it
CIEMaINUCT
Connarosa 11.B.;
rJIaBHBIN
CIHEIHAJIHCT
ITpoxBaTkuHa
H.JL




3. locmynnocmb yciyz 014 UHEAAUO0E

3.1. He B monmaom ob6weme | Ilposectn paboThI 3aBenyromui
000OpyIOBaHBl  [IOMELIEHUS o XO3MCTBOM
HHTEepHATa W IpHJIeralolye | 000pyI0BaHUIO Masnsuena ['.B.
TepPUTOPUH B YacCTH | IOMEIICHUN 3aBeIYIOIIIHII
obecrniedeHuss [OCTYITHOCTH | HHTEpPHATA U XO03ICTBOM
TSI MTHBATUJIOB. IPHJIETAIOIIAX banakuna N.B.;

TeppPUTOPUI JULST CIIELIUATTUCT 110

TOCTHKEHHS oxpaHe Tpyzna

MoKasatelen, bapanos B.B.

OIpeAeIeHHBIX

IpUKa30M Muntpyna

Poccun ot 23 mas 2018

roga Ne 317#:

- 000pyIOBaTh CTOSIHKY 2 xBapTail

JUISL  aBTOTPaHCHOPTHBIX 2019 roma

CpeJICTB HWHBAJHIOB (B

. TopxoBo 51 1.

[IpyaHoe):

- YCTaHOBWUTH NaHAYCBHI 4 xBapran

B KOpITycax c 2019 ropa

nepenajamMu BhICOT;

- YCTaHOBHUTH MOPYYHHU

B TTIOMEICHUSX;

- obopyHoBath 4 xBapTan

CaHUTApHbBIE TOMEIIECHUA 2020 rona

JUIS1 UHBUIHJIOB.
3.2.He B momaoM oObeMme ObecneunuTs B 4 xBapTaiu 3aMeCTHUTEIIb




obecrieueHbl B | HHTEpHATE YCJIOBUS 2020 rona JIMpeKTopa
Opra’u3anusax YCIOBHUSA | JOCTYITHOCTH, Yuctsxosa I'.B.;
JIOCTYIIHOCTH, oTIpeJieJICHHbIE 3aBEYIOLIMI
ITO3BOJISIIONIME ~ MHBANUIAM | IPUKA30M Muntpyzna XO03MCTBOM
nony4arh yciyrd HapasHe c | Poccun ot 23 mas 2018 Mansuesa I'.B.;
JpyTUMHU mosyuartesisiMi | roaa Ne 317n: 3aBeAYIOLIU N
YCIyT. - nmyOnupoBaHuEe VIS XO3HCTBOM

WHBAJIUIOB II0  CIyXY banaxuna 1.B.

3BYKOBOM HHGOpPMALIHH;

-IyOnmupoBaHue

HaJnuceu 3HAKaMH,

BEITTOJIHEHHBIMU

penbeQHO-TOYEUHBIM

mpudrtom bpaiina  Bo

BCEX MecTax

00IIIeCTBEHHOTO

I10JIb30BaHus (CTOJIOBa,

aKTOBBIM 3aJl, NyIIEBLIE,

TyaJIeThl U Ap.).
3.3. Hegoctmxenne  100% IIpoBoauTh E>xexBapTansHO ['maBHBII
noKazarens MOHUTOPUHIU CIIEUATTUCT
YIOBJIETBOPEHHOCTHU YOBJIETBOPEHHOCTH ConpartoBa 1.B.;
noJiyqaresei yciyr rojlyJdareseu YCIyT [JIaBHBIN
JOCTYIIHOCTBIO YCIOYr [IJs | JOCTYIIHOCTBIO  YCIyT CIIeHAITUCT
HMHBAJIHA]IOB oT qycia | 1 HHBAJIHIOB c ITpoxBaTKMHa
PECTIOHACHTOB. ITOCJIE LY OLIUM H.JI.

aHaJIM30M CUTYyaIluu IS

pelLieHus BOTIpOCa

JOCTYITHOCTH




YCIIYT JIJIsl HHBAJIM/IOB.

4. lobpooarcenam

opzanulayuu

4.1. Henoctmwxenue 100%
MoKa3aTes
HoOpoXenaTeIbHOCTH,
BEXKITHBOCTH PaOOTHUKOB
yUpeXIESHUSA OT YUCIIa
PECIIOH/ICHTOB.

IIpoBoauTs cpenu
pabOTHUKOB
OpraHu3alui

pa3bSICHEHHUS 110:
- npumenennto Kojekca

STUKHU B 4aCTH
cobmoieHus o0mux
TIPHUHITUIIOB
npodecCHOHANBHOI
CIy)XeOHOM  3THKH U
OCHOBHBIX IpaBUI
CITy)KeOHOTO TTOBEINECHNS,
- Pa3BHUTHIO
KOMMYHHKATHBHBIX
Ka4yecTB

IoJIyqaresied yCiIyr.

eJLbHOCMb, BEHCIIUBOCHIL PADOMHUKOG
ExxexBapranbHO 3aMecTUTEND
IupeKTopa

Yuctakona ['.B.

5. Y0oenemeopeHHOCHIb yC10GUAMU OKA3AHUA YCIIY2

5.1. Hemoctmxkenue 100% ITpoBoauTh E>xexBapTanbHO 3aMecTUTENb
noxazarens MOHUTOPHHTH IIApEKTOpa
yIOBJIETBOPEHHOCTH yIOBJIETBOPEHHOCTHU Yuctskosa [".B.;
YCJIOBUSIMH OKa3aHUs yCIyT | HOIy4aTelsIMH  YCIIyT IJIaBHBIN

OT YHCJIa PECTIOHIEHTOB 10 | YCIOBHSIMH OKa3zaHWs CITeLIMAIACT
MOKa3aTesIM: ycIyr B HHTEpHATe C Conpartosa 11.B.;
- JTOJIS TIOJTyYaTeNied yciyr, | IOCIeRyIOIUM IJIaBHBIH
KOTOpBIE TOTOBBL aHAJIM30M CHTYallUH H CHEeLHAIHCT




PEKOMEHIOBATh
OpraHuM3aluIo
POACTBEHHHUKAM M
3HAKOMBIM;

- IOJIS TIoydaTesen yciyr,
YAOBJIETBOPEHHBIX
OpraHU3allMOHHEIMU
YCIOBUSIMU OKa3aHUs yCIyT
— rpa¢uxoM paboTEI
YYpEeKACHUA
(monpazneneHus, OTAEIBHAIX
CIEIHAIUCTOB U T.1.);

- IOJIs MOJy4daTelen yCuyT,
yJIOBJIETBOPEHHBIX B LEIOM
YCJIOBUSIMH OKa3aHHs yCIIyT
B YUPEXICHNH.

pelieHreM Bolpoca II0
NpoBeJeHHI0 padboT Mo
YIYYIICHHUIO
yCIIOBUH
MTPO’KUBAHUS B
OpraHH3alHH.
[IpoBoauTh
pa3bICHUTENBHYIO
paboTy O MopsiAKe U
YCIIOBHSIX
IpeIOCTaBICHUS YCIYT B
OpraHu3aluaX
COIHAJIbHOTO
006CITy )KMBaHUSL.

[TpoxBarkuHa
H.JI.

* Fpaq)a «CpeneHus 0 Xoje peanu3aluy MEpONpuATHA» 3anoJHACTCA Ha OQ)HHI/IaJIbHOM calite mis pasMemeHus HH(.’[)OpMa[II/II/I 0 roCyJapCTBCHHBIX W MYHHIHINAJIbHBIX

YIPEKIEHAAX B HHPOPMAITHOHHO-TENEKOMMY HHKAUMOHHOHN ceTH «HIHTepHEeT.




