OT4eT 0 BLINOJHEHHH PEKOMEeHIalMii 0 pe3yibTaTaM He3aBHCHMOIi olleHKH KavecTBa B 2015 roay

I'Y TO "TyJbcKkuii NICHXOHEBPOJIOTrHYeCKH i HHTepHaT"

Ne | Kpurepuu INoxkazatenu Makcuma- | Pesy- KommenTapuu Pexomenpauuu Otuer 0
n/n JbHBIH NbTaThI IO MOBBILIEHHIO BBITIOJTHEHHH
pesynerar | (Gann) KayecTBa peKOMEHALMIA 1o
OKa3aHHs ycyr pe3yibTaTam
HE3aBUCHMOH
OLICHKH KayecTpa
B 2015 roay
I. | OtkpeiTocts B | IlonHOTA M aKTYyaJIbHOCTH 15 13,8 Caiit bus.gov.ru.

IIOCTYITHOCTD
uHpOopMaLUH
06
OpraHM3aluu
COIIHATIBHOTO
oOcnyKHBaHUs

nH(popMmanuu o
OpraHH3aliH COLHAILHOTO
oOcmyKuBaHHs,
pasMelnaemMoi Ha
001IeJOCTYITHBIX
HHGOPMAIHOHHBIX pecypcax
(Ha HHGOPMALHOHHBIX
CTeHJaX B IIOMEIEHHH
OpraHu3aliH, Ha

o UIMATBHBIX caiTax
OpraH13aniy COIHAIBHOIO
00CTy)KMBaHMs, OPraHOB
HUCMIONTHUTEIBHOM BIIACTH B
HH(POPMAITMOHHO-
TEJIEKOMM YHHKAIIHOHHON
cetu «MHTepHeT»

Hamuue anprepHaTHBHOM
BepcHHU O(UIHATIBHOTO caiTa
OpraHHU3aIliH COIHAIBHOTO
o0cnyKUBaHHUS B CETH
«MHTepHeT» JUIsl HHBATH/IOB

Wudopmaiius akTyanbHa.
OdunnanabHbli caiir
OPraHoB HCIOJIHHTEIbHOM
BJIACTH.

Ha calite Munucrepctsa
Tpyaa 31 COLIMAJIBHOM
samuTel Tyabekoit obmacTa
KOHTaKTHas  HMHQpOpMAIHs
OpraHu3alMi akTyaJbHa.
OdnunaabHbIH caiit
yupexIeHHs.
Wudopmanus 0
JIeATeTbHOCTH OpraHH3alliH
Ha caliTe aKTyaJlu3upOBaHa.
Crenapl, OyKJ1eThl,
opouropsr, CMH.
HNudopMaimoHHbIe CTEHIBI
pacrmoyioXkeHbl yJ100HO Ui

MIPOYTCHHUS, KpPacHBO
o opMIIEHBI.
Wudopmanus o  pabote




110 3p€HHIO

Hanuume nucTaHIHOHHBIX
crioco0OoB B3aUMOIeHCTBHS
OpraHM3alyu | I1oJIyJdareliei
COLIHAJIBHBIX YCJIYT
(momydenne uH(OpPMAIIHH,
3anuch Ha IPHEM H Jp.)

PesynbTaTHBHOCTH
oOpaleHui npu
HUCII0JIB30BAHUU
JIMCTAaHIIHOHHBIX CIIOCO00B
B3aUMOJEHCTBHA C
NOJTy4YaTeNIsIMU COLIMAIBHBIX
yCAyr JJist NOJY4YeHuUs
HeoOxouMoi nHpopManuu

Hannyue BO3MOXHOCTH
HarpaBJIeHHUs 3asBICHAA
(>xano0BI), NpeUIOKEeHHH 1
OT3BIBOB O KauecTBe
NpENOCTaBICHHA
COLIMAJIBHBIX YCIIYT

Hanuumne undopmanuu o
NOPSIJIKE MOJIa4M JKajio0bl 110
BOIIpOCaM Ka4yecTBa OKa3aHHs
COIMATBHBIX YCIYT

yUpeKIeHHs Ha CTeHjax
MoJIHA. Bbvkner
yupexIeHus 0(OpMIIEH.
Patora co CMMH Benercs.

JIucTaHIMOHHBIE CIMOCO0bI
B3aHMO/IeiicTBHS.
KonrtakTHele Tene)OHBI,
yKa3aHHbIE Ha caiire,
AKTHBHBI.

DneKTpoHHas oyTa,
3NIEKTPOHHBIE CEpPBHCH Ha
oHuIHaTEHOM caiite

OpraHu3alun B CCTH
<(H]—[TepHeT)) AKTHBHEI.

YIIOBHSTBOpeHHOCTB
KayeCcTBOM, IIOJIHOTOH H




Jlons nony4arenei
COLIMANIBHBIX YCIIYT,
YJOBJIETBOPEHHBIX
KayeCcTBOM, IIOJTHOTOM H
JIOCTYITHOCThIO HH(DOpMAIUH
(ipu THYHOM 0OpanieHHH, 1Mo
TenedoHy, Ha OQHITHATBEHOM
caliTe opranu3amnuu

COIHAIBHOTO O0CITYKHBaHHS)

o paboTe opraHu3aliu
COITHAIBHOTO 00CTYKUBaHHA,
B TOM YHCJIE O IIepeyHe U
HOpSJIKE MPeI0CTaBIeHHs
COITHAIBHBIX YCIIYT, OT
00111ero yncaa OMpouIeHHBIX

JOCTYINHOCTBIO
unpopmanuu o  pabote
yupexxaerus — 100% (ot 15
OIIPOIIEHHBIX ).

II.

KomdoprtHOCT
b YCIIOBUH
IIpe/I0CTaBIIeH
s
COLMAIbHBIX
YCIIYT ¥
JIOCTYTHOCTh
HX NOJTy4EHHUS

yCIIyT

JloCTynmHOCTB yCJIOBUH
OecnpensaTCTBEHHOTIO
JIOCTyTIa K 00BEKTaM H
ycIyram B OpraHH3aluH
COILMATEHOrO OOCIYKUBAHHSI
JUIst HHBATHAOB (B TOM YHCIIE
JIeTei-HHBATUIOB) U IPYTHX
MaJIOMOOHJIBHBIX TPYIII
IOJIy4aTes el COLMaTbHBIX

yCIIyT

Jlons monyuareseit yenyr (B
TOM YHCJIE HHBAJIHJIOB U
JIPYTHX MaJIOMOOHIIBHBIX
TPy MOTydaTesieil yciyr),
CYMTAIONIHX YCIIOBHS
OKazaHus YCIyT
JIOCTYIIHBIMH, OT OOIIIEro

W i

HWudopmanus Ha dacaaHoi
BBIBECKE YUPEKIACHUSA
aKTyaJbHa.

Teppurtopus 61aroycrpoeHa
1 obopynoBaHa il OTAbIXa
KJINEHTOB.

JlocTynHas cpena [uid Bcex
MaJIOMOOMIIBHBIX TpyImn
IoJIyyaTeJsIed yClIyr co3jiana
yacTUYHO  (0OOpyZI0BaHEI
HaH/IyCHhl, pacIIHpeHbl
JIBEpHEIE IIPOEMBI).

100% mnomyuateneit
COLIHABHBIX YCIYT
CYMTAIOT YCJIOBUS OKa3aHUA
YCIIYT JOCTYIHBIMU (0T 15
OIIPOILIEHHBIX).




YHCJia ONpPOIICHHBIX

Hannune o0opy10BaHHBIX
TIOMEIIEHHH JUIs
npe10CTaBICHUs
COIMATBHBIX YCIYT B
COOTBETCTBHUH C IIEPEYHEM
COLIMANIbHBIX YCIYT,
IIpe0CTaBIIAEMBIX B JaHHOH
OpraHu3alii COIHAIBLHOTO
oOcmy)KuBaHUA

VKOMILIEKTOBAHHOCTD
OpraHu3aluy COLHaIbHOTO
o0ciy)KUBaHHS
CIIEIHAINCTAMHY,
OCYIIECTBIISAIOIHAMH
IpeIOCTaB/IEHHE
COLMAIIBHBIX YCIYT

| Mons mony4arenei

COLMAIBHBIX YCIIYT,
OIICHUBAIOIIHX
01aroycTpoMCTBO M
coJiepKaHHe TIOMEIEHHS
OpraHu3aliy COIHAIBHOTO
o0cTy)KHBaHHS H
TEPPUTOPHH, Ha KOTOPOH OHA
pacronoykeHa, Kak Xxopoiuee,
oT o0ulero yucia
OIIPOIIEHHBIX

Ilomemenus ais
MIPEIOCTABICHHA
COIHMAJIBHBIX YCIIYT
000py10BaHbI.

VKOMIIIEKTOBAHHOCTh
yUpeKIEeHUs
CIIEIIHATHCTAMH,
OCYIIECTBIIAOIIMMH
IpeI0CTaBIEHHE
COIMANBHBIX ycnyr, 92%.

Y 10BIETBOPEHHOCTh

OnmaroycTpoicTBOM U
COIEpIKAaHHEM TIOMEIICHHA
M TEPPUTOPUHU KIHEHTAMH -
100% (oT'15 ONpOIIEHHBIX).

1.

Bpems
OJKHTaHHs
Npe/IoCTaBIIEH
us




COIIHAJIBHOI

YCIYTH

IV. | HoGpoxenaren | lons nony4yareneit 2,37 VY 1OBNETBOPEHHOCTH
BHOCTb, COLMAJIBHBIX yeIyr (Mubo ux 00poKenaTeabHOCTBIO,
BEXJIMBOCTD, POJICTBEHHHKORB), KOTOPBIE BEKITHBOCTBIO H
KOMIIETEHTHOC | BBICOKO OLIEHHBAIOT BHHUMAaTEIbHOCTBIO
Tb paDOTHUKOB | 10OPOXKETATEIBbHOCTB, pabOTHHKOB YUPEXIE€HHS —
opraHmu3anuii | BEXIMBOCTEL U 100% (ot 15 onpoIIeHHBIX).
COILlMAJIBHOTO | BHUMATEIBHOCTh PAOOTHHKOB
00CITyKHBaHUS | OPraHU3aIH COLHAIIBHOTO

obcmy:KHBaHUs, OT 0011IEro
YHCIIa ONPOIICHHBIX

Jons nonyvareneit
COILIHANIBHBIX YCIIYT, KOTOPHIE
BBICOKO OLICHHBAIOT
KOMIIETEHTHOCTH pa0OTHHKOB
OpraHH3alli COLUATBHOTO
o0ciyXuBaHus, oT 0011ero
YHCIIa ONMPOIEHHBIX

Jons paOOTHHKOB (KpoMe
aJIMHHHCTPAaTHBHO-
YIIPaBIIEHYECKOT'O
nepcoHaa), MpoIeIunux
IIOBBIIICHHE
kBaymuKanun/mpodeccuona
JBHYIO NEPENOATOTOBKY 10
Npo U0 COLHANIBHON
paboThl WM HHOH

Y 10BIETBOPEHHOCTH
KOMIIETEHTHOCTBIO
pabOTHUKOB yUpeXIeHHS

100 % (ot 15
OTIPOLICHHBIX).

Jlonst pabOTHHKOB,
MTPOIIEIINX MOBBITIEHHE
KBaTH(UKAIIMH —

37 %.

[Iponomxuts
IIOBBIIIIEHHUE
KBaTH(HKAITHH
COTPYZHHKOB.

IToBbiIEHHE
KBaTH(UKAIHH
HPOILILTH BCe
COTPY/IHHKH I10
npoduiIo
OCYIIIECTBIEHHO
H NesSTeILHOCTH
yUpexKIeHHS




OCYIICCTBIAEMOI B
OpraHU3alMK COIHAJILHOTO
00CITYKHBAHHA JIEATENBHOCTH
3a MOCIIEIHHE TPH roJa,

oT o0Iero 4yucia
pabOTHHKOB

Y nosnersopeH
HOCTh
KayeCTBOM
OKazaHus

ycuyr

Hons nonyyarenei
COILHAIBHBIX YCIYT, KOTOpBIE
TIOJIOKHUTENBHO OLIEHHBAIOT
HM3MEHEHHE Ka4eCTBa JKU3HHU B
pe3yabTare Moay4eHus
COIIHANIBHBIX YCIIYT B
OpraHu3aliH COLIHATIBHOIO
o0cy)KMBaHHs, OT 4YHCIIA
OIIPOIIEHHBIX

Jonst nonyyarenei
COILIHAJIBHBIX YCIIYT,
YIIOBIIETBOPEHHBIX
YCJIOBHSMH NPEI0CTABICHHS
COIHAIBHBIX YCIYT, OT YHCIIa
OTIPOIIEHHBIX,

B TOM 4HCJIE
YJIOBJIETBOPEHHBIX

Jons nonyyarenei
COLMAJIBHBIX YCIYT,
Y/IOBJIETBOPEHHEIX
Ka4yecTBOM IIPOBOIMMEIX
MEPOIIPUATHH, HMEIOIIHX
TPYIIIOBOH XapakTep
(03IO0POBHTEIIBHBIX,

HeperynsapHo npoBoauTcs
a”anu3 00paTHOM CBA3M.

100% (ot 15 onponieHHbIX)

100% (ot 15 onpoleHHbIX)

100% (ot 15 ompoIeHHEIX)

Ilenecoobpasuo
peryispHO
IIPOBOJINTH
MOHHUTOPHHI
yJIOBICTBOPEHH
OCTH Ka4yeCTBOM
OKa3aHHus
COLHATBHBIX

YCIIYT.

Perynspho
IIPOBOJIUTCS
aHKeTHpOBaHUe
POJICTBEHHHKOB
rnojayvarenei

yemyr




JIOCYTOBBIX), OT OOIIETO
YHCJIa ONPOIIEHHBIX

Komuectso
3apErUCTPUPOBAHHBIX B
OpraHH3alliy COLHATIBHOIO
oOcmykuBanus xkanod
nosry4areneil conuanbHbIX
YCIIyT Ha KauecTBO YCJIYT,
IPEJI0CTABIEHHBIX
OpraHu3anueii B OTYETHOM
nepuoje Ha 100 nonyyarenei
COLIHAJILHBIX YCIYT (B
TEYEHHE roJia)

Jons nonyyarenei
COIIHAJILHBIX YCIYT, KOTOPEIE
rOTOBBI PEKOMEH10BATh
OpraHH3aIHIO COIHAILHOTO
obcnyKHBaHUSA

POACTBEHHHUKAaM H 3HAKOMBIM,

HYKIAOIIHMCS B
COITHATTBHOM OOCITYKHBaHHH,
OT o01mero uucna
ONPOMIEHHBIX

3aperucTpupOBaHHBIX
Xanob HeT.

100% (ot 15 onpolieHHbIX)

Hroro

31

26,34

Hupextop I'Y TO «Tynbckuii ICHXOHEBPOJIOTrHYECKHH

UHTEPHAT»

/%Z I".IO0. Pymsnnesa
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